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STANDARD TERMS AND CONDITIONS
PRAERRFIR A

DEFINITIONS USED IN THIS CONFERENCE AND EVENT AGREEMENT

EMTFREUGEFHRMAEL

Arrival Date means the firsi date that you will arrive at the Hotel for the Event,

as specified in the Event Agreement.

AAER R AR AR R VLA B

Client, You, you or your means the persen or legal entity responsible for

commissioning and payment of the Eveni, as specified in the Event

Agreement.

F A BRI BRI CANE R R AT A e D, VE RS LAY

Event means the booking using an area of our event space, public space,

bedrooms, facilities and/or food and beverage ("F&B"), specific details of which

are set forth in the Event Agreement.

SEED R A R A (R KM AR . Sy, VLEE Rosal £ AR
CEIRT FrER R, JMWARANSY B R E M.

Event Agreement means the porion of this agreement that sets out the

details of the Event (as produced by our appropriate G&E sales system, e.g.

GEM, Delphi, C&B Database).

RN E AT e AU A GhIRE R CEE WAL

%+ {74 GEM. Delphi. C&B £t .

Event Agreement Issue Date means the date that this agreement is sent by

us o you, as set forth in the Event Agreement.

EH A AR BRI SR RIBA R EM, ¥ SN .

Event Planner means the person designated in the Event Agreement who is

the event planner, meeting plarner, travel ageni, or professional conference

organiser that performs services that result in you booking business at the Hotel

and who is eligible to receive the Event Planner Bonus as set forth in the Event

Agreement.

SR F S A R R A, B A g O A R RN AT b a5 MR 5
MRTAn AR, SBURBIA . IREPREBEA S S BB, R ELICIE & U

FeR AR A B ORI W B AR B SR A 2.

Hilton Worldwide means Hilton Woridwide, Inc.

Hilten Worldwide #1i1 Hiton Worldwide, Inc..

Hotel, we, our or us means the entity who cwns the Hote! where the Event
will take place, as set forth in the Event Agreement.

TR R B RN R G BT AR A0, VR Eh .
Planner means the meeting planner, travel agent, professional conference
organiser or cther agency as designated in the Event Agreement that performs
services that resuit in you booking business at our Hetel, and who is eligible to
be rewarded by us with the commission payment as set forth In the Event
Agreement.

SRR AR DL T R R BT S SO S A SR AL IREF LA
Al S BN SRR e D R A S BLE,  JE ELHCAT BE Rl Bl B X
LR By A B

Schedule of Events means an appendix to the Event Agreement that sefs out
additicnal specific details of an Fvent,

Pl b g R b LR 3ty ki O 11 e VTP F M B R e3- i
Standard Terms and Conditions mean the following terms and conditions
that supplement the Event Agreement,

IR BN G T i B B 2 AN TS T R SRR
1. OPTION DATE
1. AEEEN

1.1. You are requested {o review, sign and return this agreement to us within
7 days of the Eveni Agreement issue Date, unless a different option date is
stated in the Event Agreement. We reserve the right to release your
tentatively reserved bedrooms and facilities, or to review our rates, if we do not
recelve your signed agreement by the applicable due date. No Full
Cancellation Fee shall apply in such circumstances.  If other enguiries are
received for the same dates of your proposed Event, we may contact you
earlier for confirmation, at our sole discretion,

14, SRR B A TR AR E I, SRR ORI B S T
KOG, SR AGET A . W MEIR T Sk A O 30 B0 30 0 O SR T
I, IR (GERTIRGN 257 5T B RS B i TR O . B
WP F ARG TS A WA e A LB IR B OB Bt - B WA SR
Wi, BROFATACCUAT tRi S AT I R M AT A

2. RESERVATION METHOD (APPLICABLE FOR BEDROOM ONLY)

2, WEAR (ERTH

2.1, Al the bedrooms provided for in your Room Block wil! be reserved on a
definife basis for you upcn signing and returning this agreement fo us.
Reservations may be made either directly by your attendees via the Internst
using the Personalized Online Group (POG) Web Page {please visit
hitp:www.hilton.comiGroupPage o create your POG Web Page at least 7

days prior to when housing is scheduled o open); or via 2 rooming list. §f
you intend to use a rooming list, please contact your designated event
manager and raquest an Excel template to create your rooming list.

24, — WU B R IR A B JROTI N AT S IR IX
U AT Fe B o U0 I & dm A O BT LI AT R R 9 6B Personalized Qnline
Group (POG) MW (AR WMENBEWELS 7 K35
hitp:/iwww.hilton.com/GroupPage (LAY POG BB EIETIT: 1
HREE A AR AT T . O A ML N 4 ORAT T, IR R Y
2 M S TR IR Excel KUERGIRNIITHEARM,

2.2. Hillen Woerldwide offers direct download into many hotel reservation
systems using RAPID! (Reservation Automated Processing Input and
Delivery). Please contact your designated event manager o determine if
RAPID! is available for your Event.

2.2. Hilton Worldwide 2Ll RAPID: CEah BTG A LD Pk
FUETI FRE0 TR IR G e R BT SN D R B
A4 H RAPID!.

2.3, Afleast 3 days prior to your Arrival Date, you shall provide to us either (i)
indvidua!l reservations by means of a POG, or (i) a rcoming list dstailing
names of attendees for each bedroom type and date of arrival and departure.
2.3, UIFRENERW RS 3 KRBT ()i POG HiTMT
AT, g AR, R AR AR E A B A B
HE M.

2.4. We reserve the right to charge an administrative charge for rooming lists
that are received after the date noted above. If you fail to provide such
rooming lists to us by such date, you may continie fo hold the bedrooms by
making advanced payment in full of the Total Anticipated Bedroom Revenue,
if you fail to either provide such rooming lisis or make advanced payment in
full of the Total Anticipated Bedroom Revenue by such date, we will be entitled
{but not obliged) to release all or any such unconfirmed rooms ia our sole
discretian. Rocoms released in this way shall be covered by the
Performance/Reduction in Numbers clause below.

24, WAREORLE L H B2 SRR g A 4 OGT R AR . IR E
P Ly AR TR SR A g N, T AT el S SR BUN R
BAER T MR TR B IR AA WG D B IR AR R IR R R A A
W, FRsRARER BUNS B A, B (EEH ) BT e mi
FAT AR AT TR T s ). A s U TR A 0 LG I T i g/
RS Tk

2.5, Your advance payments and deposiis will be refunded by us to you
within 30 days after completion of your Event if bedrooms you paid for in
advance were later paid for by your attendees.

2.5, WILH AT AR E BT B OB T MG RLR e S R B B A A, R
ST ARRBNETIOS 30 KA, JRITREIN B R U T A R R

2.6. Hilton Worldwide’s online Guest List Manager (GLM) allows groups to
view and manage guest lists as well as view room count summaries for their
room block. Please contact your designated event manager to determing if
your Event is eligible for GLM.

2.6. Hilton Worldwide [F7E£E Guest List Manager (GLM) REAVFEAMN
TPRMTES 440, LU R ICTIR K A0S 5 B R . WRE SR UL il iR
FFE AR BN 5 ST AT LR GLM.

2.7. If you request that we provide you and/or your represeniative(s) with
access 1o guest reservation information pertaining to your attendees who have
reserved rooms at our Hotel as part of your Room Biock, then you certify that
you have already obtained, or will obtain, consent from each of your atiendees
for our Hotel or Hiten Worldwide to provide to you andfer your
representative{s) such attendee's reservation information, and you further
agree to reimburse us and Hillon Worldwide for any costs, damages, fees or
expensas of any kind arising from any claim(s) by an attendee relating to our
or Hilton Worldwide's disclosure of any attendee’s reservation information to
you and/or your representative(s).

2.7, SRCUAE IR PO OY g O BRI K A T SR B S AL DY dr MR et U R
TRAT O P R R ES B A R I K P ERT G, B ROE
WA ek, AR IEE I - St S AR M, MRS R Hiton
Worldwide & 2Ara A el it i R R gE T e im A R FUTE A # it~
7 ) o R £ 4R O0M Hilton Worldwide #3525 In A BT & 32 75 8% Hilton
Worldwide 1) i 7 Firnl 5 77 {3808 R4 B 77 2 I AR F30ET 430 B 3T 41 (i e 3
P HE ST 2 S, SRPHRAT TR R T

3. DEPOSITS / CONFIRMATIONS [ EARLY CHECK OUT FEE

3. /AR E

3.1. In order to confirm & bedroom assignment for your attendees (if
applicable), we will require them to provide all night's deposit, refundable up
to 3 calendar days in advance of Arrival Date, after which due date the deposit
is non-refuncdable. A major credit card that we accept can be used by your
attendees to establish prepayment. We wili advise your atltendees which
major credits are currently being accepted by our Hotel. All eredit cards used
to prepay will be charged immediately,




34 MECARETSMA BRI CIIERD | B SR
P —ERB N FNG, SN &SR NE 28000 3 A-2AME
B R, {ESLEBIE R AN e R AR T S A Bl fl R

FES 00 3 S BEE R ATAN UK. JRDTH S sy S hn N By 3R AT E a b SE
{735 R F e BB SO 6T B AT 45 I il s -y pA sk,

3.2. In the event that an aftendee who has requested a room within your
Room Block checks cut prior to the attendee's reserved check-out date, we will
charge an early check-out fee according to Event Agreement. Allendees
wishing to avoid an early check-out fee should advise us at or before check-in
of any change in planned length of stay. We will inform attendees of the early
check-cut charge upon check-in and we request that you also inform your
attendees.

3.2 IMELR AR U B IX F S A B A BURG D 2 0ROy
HEHLE R Sl HrBOBCBUR TR 9 s A BL B HENTE B 2 0 B A DL R S AR AL
e 58 N 482 3 45 P T R R AT . RPN (R 4
ISR D SR —RE . JF SR IR S A B .

3.3, We will charge an early check-in fee and a late check-out fee according
to Event Agreement. Atlendees wishing to aveid a iate check-out fee should
advise us at check-in of any need for an extended check-out fime,

33 R A e NG AP B AR S RIAEER Y. AR A R
LY HE R A PNV TGN R E RO LSS R 3 18 S R

4. TERMS OF PAYMENT

4. ZAHR

4.1. If you have established sufficient credit facilities with Hilton Worldwide or

us, you agree {0 pay an initial deposit (if applicable} accerding to Event

Agreement. Payment of the remaining balance will be due within 30 days after

receipt of the finai bill.

44, mULEI E4% 5 Hilton Worldwide BRI T R4 09N %ER, MIFE

BT 45 ORE B B DUTEAR W A9 BB B e IR o R e BRI R B

B UR M= (30 IS,

4.2. If nc credit facilities are agreed with Hilton Woridwide or us, then the

following shall apply:

4.2, WAt # A Hilton Worldwide s8R0 2L A5 RIS, WEEH T 5455,
4.2.1.1f the Event is taking place within 30 days of the Event Agreement
Issue Date, full pre-payment of the Tota! Anficipated Revenue plus
appiicable national and lccal taxes is payable upon confirmation.

4,24, WU BV TR SRR I FLE 30 RN AsIr, S R A A i
FEULAAE S S O R TR A G 2 B

4.2.2.If the Event is taking place more than 30 days prior to the Event
Agreement Issue Date, a deposit of 50% of the Total Anticipated
Revenue plus applicable national and locat taxes will be payable upon
confirmation, with the full remaining balance plus applicable nationat and
local taxes being due and payable no later than 30 days prior to the
Arrival Date.

42,2, I RN T % A B O OV 30 KRSk, BET R
S5 AE D S0%{E A G st i A U B R O B oR
30 A WA 00 Ay BOTTE I T IO A (R RO T A
4.23.i there are increases in the number of delegates after the
agreement is signed by both parties, then full pre-payment of such
additionat charges plus applicable naticnal and local taxes must be paid
prior to the Arrival Date.

4.2.3 WHRE RO S B LR, BB AT, SR ATE AR
Hi AR 2R s o e E S D P 0 A DR B A MU B

4.2.4.No laler than 14 days prior to the Arrival Date, you will provide us
with a valid credit card that we may charge for all estimated charges, as
well as any F&B or cther services not expressly set out in the Event
Agreement but made available on request by or en behalf of you during
the Event.

A28, N0 AAEE N 14 R R T BT et G R U R
AR AT BT 9000, BLBT TR el LR AR EN Y b
st (L 5 N D 3l O R s AR L T B kA A A S 1T

4.2.5.\WWe may apply differeni payment terms as set ouf in the Event
Agreement, in which case the different payment ferms as set out in the
Event Agreement shall take precedence over any cenflicting payment
terms contained in this clause.

4.2.5. 877 B30 5 BN Ur X BT AR 00 A R R AT K, T Bl P BB R R 0G
JEAth o fah A ik 45 o B oo 8 3 G SoHT b g, DSE T 6T B Ee UL BT AR A 1 S i
WA

4.3. If you prefer, all charges can be paid by a major credit card that we

accep!. Please contact us for a then-current list of those major credits that cur

Hotel accepts as of the Event Dates. Currently, Hilton Worldwide accepts

UnionPay, MasterCard, Visa, Diners Club, American Express and JCB

international.

43, WM, BT Al B R F A A 1 B A  UTREARIRT

DA% oL 5 R B0 10 2 AN 45 27 (0 S 0 5 T 0K L A B R 0. BN, Hilton

Worldwide 47408, Jiik 2, Visa. Diners Club. Mgl JCB [HiF

.

4.4. As a condition for us to accept your credit card as an approved form of

payment for your charges, you agree to abide by the dispute resolution

PR 4R
i F AL EE

CONFI/EVENTS AGT CHINA - Version
S HEEENE AR

pracedures described in this agreement below, which require that any disputes
that you may wish to raise with respect to any charges must first be addressed
directly by you and the Hotel, in which case the pariies agree to work in good
faith to resclve any such disputed invoices in a timely manner. For the
avoidance of doubt, you agree that you will not avail yourself of your credit
card issuer's procedures for recelving a temporary credit for disputed charges
arising from your credit card fransactions with us {commonly referred to as a
“chargeback”).
A4, PP ESE A R R YT 08 I S B X — TN SR Ak i R
SR A R OR IO D AR R TR R WL A BT S T 4
HER O PR AL R R o e e P T S A T A Ve IR Al
Lo PR AR SR A S B R T e, DA RO AT B SR A
BAT AT FLR SR B iy 10 P -l e B o B A 4 0D 0 P SR s e { Y Aty
BB 3 .
4.5. We reserve the right to check your credii status at any time befere the
commencemeni of the Event, and we reserve the right to ingrease the amount
of deposits and/or pre-payments should there be a negative change in your
financial status. You expressly consent to our conducting any such cradit
checks.
4.5, I IRRILE RGN IF A0 5 M LR 0TI P 10 5 AR R e LBl iy 1
SRR A R T, FRVRRTAE S AR TS S B DEA IR
[ii] R PRH HEATAL P S A AR
4.8, Accounts 30 days past due will be charged interest at a rate of 4% above
the deposit base rale of the People’s Bank of China per month or ihe
maximum rate allowable under applicable law or regulation (whichever is
fower). If any charges are dispute, then ycu agree to pay us all undisputed
amounts within 30 days of inveoice date. The partias will then agree o work in
goed faith to resolve the disputed invoiced charges in a timely manner, and
you agree fo pay the remainder immediately upon resolution of the dispute.
4.6, W] 30 FMEL IR b R AT fR S AR R 22 i 4% AR
8T P Ol LT R R VR R A R B LR AR S Y o WYHEAT S
{EE R, B EE R NE 30 KA LA BT ERTEE D A
BT T g S A R LA B (R R B AR B T 9 B RO B Y
R R e D AN
5. ADDITIONAL SPEND
5. RidhdEs
5.1. You shall pay us for any F&B and other services not expressly set out in
the Event Agreement or the Schedule of Events (if applicable) but made
available on request by or on behalf of you during the Event. On or before the
Arrival Date, you will confirm to us in writing the names of those attendees whao
you censider to be autherised {o sanction additional spend at the Event over
and above the contracted amounts {*Attendees"}. All our records for additional
spend {meeting reom rental, audiofvisual equipment, flipcharts, F&B functions
and other inciderdals) will be presented to one of your Aftendees fo be
checked and signed on a daily basis.

5.4, BUTY L BRI AT K 0 T A R

i B R R BN R (E

by cR I (0 70 5% 5l VTR ST 8O0y MR AR B T B O I 9 B . SRR
VLA B S L S B RS 2 M L i s s ALY, SO N

ELERN R B - B iz S e N R (" Ba AR 5 ks, R
FHEAREE CRAUHIE . VTR B FERHENAE S, BUUR S R E
SRy P ERAHE 1 BIRIOT LT — 1 15 2 A BT R IS,

8. EVENT PLANNER BONUS PROGRAMME

6. EBMERIAZERNTR

6.1, The individual designated in the Event Agreement as the Event Planper
is eligible to earn an Event Planner Bonus for a qualifying event. Qnly the
Event Planner who is specifically named in the Event Agreement will be
eligible for this Event Planner Bonus, unless we receive confirmation in writing
signed by you or the Event Planner (as applicable) before the Event that some
other person is to receive the Event Planner Benus.

6. L FERTET M b ol rnE B AR A A A BER R TS G S 2R R SRR B
FERIABERD . AR B R ch A A R A IR RN A R AR A T B 5
RO S, BRARIR ERT A TSR B Ah SE RN CRLMRE 52 ) S
S i S HERI N S B M - Je i i R A

6.2, The applicable Event Planner Bonus for your Event is specified in the
Event Agreement, Full details and rules regarding the Event Planner Bonus
Pregramme are available by visiting www hilton.com. Hillen HHonors
membership, earning of peints and redemption of points are subject to
HHonors Terms and Conditions. The Event Planner Benus will only be issued
after our receipt of full payment for the Event and in accordance with the Event
Planner Bonus Programme rules. For the avoidance of doubt, no Event
Planner Bonus will be awarded to the Event Planner based on cancellation
damages or no-show charges.

6.2, %l B AR T U0 SR B FE T O RG Bh SR RN 2, S6 TG EhHERLA
e FEl U1 410 1 0 O Y R Blwwwow hilton.com 18] . ARIRATN R M A B
Koo BRI B SR M AR IR T A AU e B 2 AR M SGSISE RN
BB A T BT Bl 0 A SRR T AR A Bl SR A R R R R 0 BA R
. JotaBe 3, A iEah RN SRR SR B T . NS A ORI AT R 4R
FREE BN LR A .

6.3. Before the Event Pianner Benus can be issued, an acknowledgment
form signed by an autharised representative of the Event Planner's empioyer
must be submitted to us, with such form merely confirming that the employer is
aware of the courtesy being provided to the Event Flanner, and that the
issuance of the ceurtesy does not viclate the employer's policies as of the date




of issuance of the Ewvent Planner Bonus, We can provide an
acknowledgement form acceptable to us.

6.3, TN SR A RBD B AR 0T, SRS TR R O B SR S B A S 1
SAPLE I, T R P AP A R o) e AR B AR T R B R
A IRE ST BN BERIA SRR R 2 i i R I At BTG A2 i
e IR SR S A A O R 2

6.4. You (and the Event Planner if the Event Planner is signing this Event
Agreement on your behalfy agree to take full respensibility for determining
whether disclosure of the Event Planner Bonus is required and for making
such disclosure if i§ is required. Further, you {and the Event Planner if the
Event Planner is signing this Event Agreement on your behalf) agree to
reimburse us for any fees, costs, liabilities or expenses that we incur should
any perscn claim that disclosure was insufficient.

6.4, Ui CBLEGEHGERIA, muBshEh AR

FERAEE I WER

BT etz R BRI N SR T FR R R R, 2
THEH B B A fE 00 W BRI SR AT S ST SHEREIT L.

pF CRLBREANRRIA, WnEal B ARG B ARSI O R
MIITHEATFAL

7. COMMISSION {APPLICABLE TO AGENTS ONLY}

7. 8 (CUERTFRED

7.1, We will only pay commission to those agencies who has relevant
qualifications. Commission will be paid cn the bedroom rate {exclusive of any
rebates, housing company fees or other subsidy) for each bedroom actually
occupied and paid for by you or your attendees that was reservec as part of
your established Room Block at the special group rates as specified in the
Event Agreement. For the avoidance of doubt, no commissicn payments will
be earned by the Planner based on canceliation damages or ne-show
charges.

T4 I R IR HRE BT AR B A AT NG . Ao 7 el AT RSB I A
ke R0 RT 40 S 0 O (3O TS O 2 40 4 W (O W5 0 03 1) 0 422 % sl BB 1) TR o
BRGSO E S E R (FRRIEMERL B0 P Ak
Py S Rt E 3 G B B AR R N o FAT O, TS
AR 42 .

7.2. The applicable commission that the Planner is eligible to receive for your
Event is specified in the Event Agreement. Commission will be pald only te
the designated Planner, unless before the commencement of the Event, we
receive nolice in writing signed by you and the designated Planner that the
commission is to be paid 1o some other person or entity.
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7.3, Unless specifically mentioned otherwise in the Event Agreement,
commission wili be paid in a single payment but only after we receive full
payment for the Event as well as a valid commission invoice. For the
avoidance of doubt, we have no obligation to take any action fo ccllect funds to
be paid as commissions.
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7.4. You {and the Planner if the Planner is signing this Event Agreement on
your behalf) agree to take full responsibility for determining whether disclosure
of the commission is required and for making such disclosure if it is required.
You (and the Planner if the Planner is signing this Event Agreement on your
behalf) further agree to reimburse us for any fees, cosis, liabilities or expenses
that we incur shouid any person claim disclosure was insufficient.
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7.5. If no Planner is specifically identified in the Event Agreement, then you
acknowledge that alt terms and conditions with regard to the Event have been
negotiated directly between you and us. [f foliowing the final execution of this
agreement you elect to retain the services of a Planner in crder to provide
services to you in support of your Event, then you acknowledge and agree that
any such retention will be solely at your election and all compensation owed to
such Planner shall be paid solely by you. We are not cbliged {0 pay any
commission or other fees to the Planner as above.
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7.6. For the aveidance of doubt, you agree that the commission agreed to in
the Event Agreement is for the benefit of the Event set out in the Event
Agreement only and cannot be used by you to create a binding precedent for
future events at our Hotel or at any other hote! operating within the Hilton
Worldwide portfolio of hotels.
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8. QUTSIDE FOOD AND BEVERAGE
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8.1. You may not bring any outside food or drink into our Hotel for use during
your functionsimeetings, unless agreed by us in writing and in advance of the
Event.
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9  DELIVERIES
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9.1. Arrangements for delivery of packages should be made through your
designated event manager. Receiving, handling and shipping charges may
apply. No packages will be accepted by us that require us to pay shipping
costs. Deliveries will only be accepted within 48 hours prior to your Arrival
Date, uniess otherwise agreed by us in advance. Al deliveries must be
correctly fabelled as per our guidelines. To the fullest exfent permitted by
applicable law, we shall not be responsible for any damage to or less of your
packages.

9.1, TSR B R O o W SN BT A ARG ) i, AbERAN
B S . R ARG B AR . BRI YR STEE,
R RSN AL 0T 48 bR, AT IR & SUR I I 0 T
Fd. (EE MR A VERCA TR, 07 R B 5 S T B sk
.

10, CANCELLATION AND PERFORMANCE POLICIES

10. BFELEE

10.1. The raes and concessions offerad by us in the Event Agreement are
based in part upon the total revenue anticipated by us from your agreement to
use and pay for the bedrooms, meeting rooms and functions as listed in the
Event Agreement. You guarantee that your Event will provide the Total
Anticipated Revenue. You agree and understand that in the event of a full
cancellation or jack of performance by you, we will have lost the opportunity to
offer your unused facilities to others either individually or as part of another
bleck and we will incur additional costs in attempting to resel! inventory that
was already scld to you.
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10.2. As our actual damages would be difficult to determine, you agree to pay
fo us reasonable liguidated damages, plus applicable national and local taxes,
for fuil cancellation or lack of performance as described in the following
clauses. The parties agree that the liquidated damages clauses provided for
in this agreement are a reasonable effort by the parties to agree in advance on
the damzges that we will suffer due to full cancellation or lack of performance.
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10,3, Eull Cancellation

10.3. BHAEUH
10.3.1. Should you cancel your Event for any reason, including
changing your meeting/function site to another hotel, then at the same
time that you deliver your notice of cancellation to us, you also agree o
pay us the applicable full cancellation damages, plus applicable nationai
and locai taxes. The full cangellation damages represent a percentage
of the Total Anticipated Revenue for your Event, and the applicable
payment is determined by based on the date thai we receive your notice
of canceliation. The schedule of full cancellation damages applicable for
your Event is set forth in the Event Agreement.
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10.3.2. All netices of cancellation must be in writing and will take effect
from the date of our receipt of both your notice and the applicable
cancellation damages. We may, in our sole discretion, consider your
notice of cancellation fo be invalid and thus may not release
accommodations held until payment of the applicable cancellation
damages is received; therefore delay in payment may resuit in higher
cancellation demages being owed.
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10.3.3. Should you wish o confirm the accurate calculation of the
applicable canceliation damages payment, you may contact us and
request that we prepare a statement detailing the applicable cancellation
damages payment, plus applicable nationat and lecal taxes. We will
subtract advance payments and deposits previously paid by you to us.
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10.3.4, In addition to the full canceliatiocn damages due under this
clause, you must reimburse us for any expenditure incurred by us in
respect of any cancelied booking, inciuding {but not limited tc) any costs,
charges or penalties as a result of having to make conseguential
cancellation of our own arrangements with third parties in relation to your
cancelled Event.
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10.4. Performance/Reduction In Numbers
10.4. LR SR

t0.4.1. Prior to your Event, we may review the number of requests for
bedroom assignments that have been made by your ajtendees in order
to corapare your obligations herein with your actual likely perfermance.
Sheuld it appear in advange of your Event that the actual number of
attendegs will fall below the attendance we expect based upon your
reserved Room Block, we reserve the right to assign aiternate
meeting/function space commensurate with your reduced space needs
as indicated by your attendees' requests for bedroom assignments.
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10.4.2, At least 3 business days prior to the Arrival Date, you must
notify us of your final number of attendees that will be atfending your
Event functions.
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10.4.3. If the Event is held, but we do not realize the Tetal Anticipated
Revenue from your Even!, whether dug to reduclion in size of your
meeting, drop in attendance, change in F&B functions or otherwise, you
agree to pay to us reasonable liguidated damages {‘Performance
Camages™, plus applicable national and local taxes, for your lack of
performance., The performance damages applicable ie your Event are
set forth in the Event Agreement.
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10.4.4. We will deduct all collected non-refundable individual deposits,
all collected early departure fees, and all advance paymenis and
deposits previously paid by you to us from the amount you owe us as
performance damages.
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16. CONDLUICT OF EVENT

1. EEhRaiFk

11.1. T the fuliest extent permitted by law, you assume full responsibitity for
the conduct of all persons in attendance at your Event and liability for loss
andfor any damage done to any part of our Hotel premises during the time of
your Event caused by your employees and temporary workers, agenis,
contractors, sub-contractors, as well as by atlendees of the Event.

1, RO VP B TS WA YE TR B 0 7 L 0 AT A AT
J7,0 CAERSFELLITIGENIN ST A A L e, ARERAL RN, AHERiL
BT Eh i A B ER 105 02 B Y L 6 5 4 R0 O 45T e T s (T T MR 4
L.

11.2, For the safely of persons and properly, no fireworks or incendiary
devices may be used indoors at the Hotel. You also agree that your Event wilt
not create any unreascnable disturbance to other guests or meetings, such as
excessive noise, smoke or fog machines, dry ice, confelti cannons, candies,
incense, or any aclivity that generates offensive smells. We reserve the right
to end your Event functions immediately if you de nol comply with our
reasonable request tc reduce or eliminate any such disturbance, in which case
you will remain responsible for payment of all contracted charges related to
your Event and no refunds will be issued to you by us.
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12, COMPLIANCE WITH LAWS
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12.1. You agree to comply with all applicable laws and regulations, including
without limitation, health and safety codes, anfi-terrorism, anti-corruption, anti-
money faundering laws and regulations, and fire regulations, You agree fo
cooperate with us and any relevant government authority tc ensure
compliance with such laws and regulations. In case of doubt with respect to
fire regulations, we may require that you obtain at your expense a cerificate of
compliance from the local fire authorities.
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12.2. Given that Hiiton Worldwide is headquartered in the United States of
America, hotels operating under the Hilton Worldwide portfolio of brands are
legaily restricted from conducting business with any persons or entities that
are designated on the U.S. Department of the Treasury’s Office of Foreign
Assets Control (OFAC)Y List of Specially Designated Nationals and Other
Blocked Persons (including terrorists and narcolics traffickers) (the "OFAC
List"), since such hotels and Hilton Worldwide could be determined fo have
derived income, directly or indirectly, from any such prohibited business
activities, The OFAC List can be found by visiting
http:/iwww treasury. govitesource-center/sanctions/SON-
List/Paqges/default.aspx. Accordingly, you represent and warrant that you are
currently not on the OFAC List, nor on any similar restricted party listings,
including those maintained by cther governmenis pursuant to applicable
United Nations, regional or national trade or financial sanctions. ¥ you are
added to any such restricted parly list prior to your Arrival Date, then you must
notify us immediaiely.
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13. CANCELLATION FOR CAUSE
13, HE S
13.1. In additien 1o any other iegal rights and remedies available 1o us under
applicable laws, we may cancel your Event and this agreement without liablity
under any of the following circumstances:
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13.1.1. If we become aware of any deterioration in your financial
situation such that we reasonably consider that you may not be in a
position fo fulfil your express obligations under the terms of this
agreement.
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13.1.2. Ifadvance payments or deposits are not paid on a timely basis.
13.4.2, WA RN G5 B de g
13.1.3. If you, or any of your employees, agents, subcontractors or
officers, commit any illegal act, or act in such a way as is likely to
adversely affect the reputation of the Hotel or Hilton Worldwide.
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13.1.4. For cther reasons if we reasonably believe it is necessary to do
so in order for us to comply with our chligations under applicable laws or
regulations, including (but not limited to) if you are added to any
restricted party listings as described in the precading clause.
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13.2 In the event that we cancel your Event for cause as provided for under
this clause, then we will be entited to the Full Cancellation Damages as
provided in the agreement,
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14, INDEMNIFICATION

14, B

14.1. To the fullest extent permitted by law, you shal! at all times be liable for,
indemnify, defend and hold harmless the Hotel and Hiiton Worldwide (logether
with their respective owners, managers, partners, subsidiaries, affiliates,
officers, directors, employees, servants and agents) (collectively, the “Hotel
Indemnified Parties™) from and against any and ail claims, %ability, losses or
damages to persons or properly, governmental charges or fines, penalties,

~




costs, legal costs, prefessional and cther expenses of any nature whatsoever
{collectively, "Claim(s)"} incurred or suffered by the Hotel Indemnified Parties,
arising out of or in any way connecled with your Event, incluging, but not
limited to, Claims arising cut of the negligence or willful misconduct of your
employees, agents, contraclors, and attendees, provided, however, that
nothing in this indemnification shall require you to indemnify the Hotel
Indemnified Parties for that pertion of any Claim arising out of the scle
negligence or willful misconduct of the Hotel Indemnified Parties.
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15. INSURANCE

15, {Rie

15,1. You will obtain and keep in force the appropriate insurance protecting
you by providing coverage reasonably commensurate with all activities arising
from or connected to your Event, including, but not fimited to, insurance
affording coverage for public liability and properly damage. Upon request, you
agree fo provide us with a certificate or proof of such insurance.
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15.2. Please note that obtaining and maintaining appropriate insurance that
afiords these types of protections should be a benefit to you, as an appropriate
insurance policy should provide coverage to you by paying the Hotel for
gamages that occur during your Event and which you would ctherwise be
required to pay under the indemnification clause. For informational purposes
only, single event insurance (sometimes calied “private event insurance” or
“special event insurance™) may be available for purchase at reasonable rates,
including from reputable onfine insurance providers, When purchasing single
event insurance, you should select public liability and property damage
coverage, for instance.
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15.3. You may, at your option, purchase insurance to cover your personal
property, including deccraticns, special ohjects and other properly. We have
no insurance for, and fc the fullest extent permitted by applicable law, wa shail
not be responsible for, any damage to or loss of yeur property. You accept the
responsibifity to insure the mentioned property.
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16, LIMIT OF LIABILITY

16. RS

16.1. Nothing i this agreement is intended nor shall it be construed as an
attempt by any parly to exclude or limit its liability for any liability which cannot
be excluded or limited under applicable law, incluging without limitaticn its
liability for death or personal injury caused by its negligence or for its fraud or
misrepresentation.
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16.2. Notwithstanding any other term of this agreement, our aggregate liability
arising out of or related fo this agreement, whether for breach of contract,
warranly or undertaking or under any indemnity, in tor, for negligence or
otherwise shall not at any time exceaed the Total Anticipated Revenue as set
out in the Event Agreement.
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17. OUTSIDE CONTRACTORS

17, JhEBEREH

17.1. Should you elect to utilise ouiside contractors or subcontraciors on our
Hotel premises during your Event, you must notify us of your intention to use
such providers at least 30 calendar days before your Arrival Date.
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17.2. Your outside contraciors must adhere to our reasonable rules (including
but not limited to heaith and safety regulations and rules). We reserve the
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right, at our sole discretion, to require any cutside contractor 1o be removed
frem our Hotel premises should the cutside contractor fail to abide by our rufes
or applicable laws and regulations.
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17.3. In our sole discretion, we may require that your outside contractors (i}
sign a hold harmless, indemnification and insurance agreement in the form
currently in use at the Hotel for similar outside confractors, and (i) provide
procf of insurance in amounts accepiable o us (amounts and types of
insurance to be delermined in our sole discretion based on the type of
services the oulside contractor will be providing) befere the outside contractor
will be allowed to provide services on our Hotel premises.
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17.4. We reserva the right to charge additional fees based on your specific
needs, including but not limited to, labour surcharge for audiofvisual and
electrical requirements, banner hanging, sign making, and eiectrical power.
Shoulg you require any rigging services for your Event, all such services must
be arranged through the in-house audic/visual provider of the Hotel and you
witl be respensible for all associated costs.
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18. SECURITY

18 %4

18.1_ If required, in ous scle diseretion, in order to maintain adequate securily
measurgs in light of the size and/or nature of your Event, you will provide, at
your expense, security personnel supplied by a reputable licensed security
agency doing business in the jurisdiction in which we are located, which
agency will be subject to our prior approval. Such security personne! may not
carry weapons and shall comply with local laws applicable {o such security
personnal.
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18.2. In our sole discretion, we may require that your security agency (i) sign a
hold harmless, indemnification and insurance agreement in the form cusrently
in use at the Hotel for security agencies, and (if) provide proof of insurance in
amounts acceptable to us before the security personnel will be allowed to
provide services on our Hote!l premises.
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19. PROMOTIONAL CONSIDERATIONS

19, HAEHE

19.1. We have the right to review and approve any adveriisements or
promotional materials in connection with your Event that specifically reference
the name of the Hotel or a name or logo owned by a subsidiary of Hilton
Worldwide, incluging, but not limited to: Hillon Hotels & Resorts, Conrad
Hotels & Resorts, Waldori Astoria Hotels & Resorts, Embassy Sultes,
DoubleTree by Hilton, Hilten Garden inn, Hampior Inn, Hampton Inn & Suites,
Home2 Suites By Hillon, Homewood Suites by Hilien, and Hilton Grand
Vacations. You agree that we may share your Event and Planner information
with our third party providers who offer support services to groups holding
meetings/functions &t our Holel, including auciofvisual services, decorators,
florists, and others.
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20. IMPOSSIBILITY

20, BiTREE

20.1. Neither party shall be responsible for failure to perform this agreement if
cirgumstances beyond their reascnable confrol (including, but not limited to,
acts of Gad, governmenta! authorily, declared war in the country in which the

=




Hotel is located, or terrorist attacks in the city in which the Hetel is located)
make it illegal or impossible for us fc hold the Event. The affected party may
terminate this agreement without liability upen providing written notice to the
other party within ten {10} days of any such ocourrénce.

201, BEMLl TR BRI CRTEEARECT AR, BT . i
B T 6 5 M 0 AR M R P o B BT TR IR T 22 s B e ) e A8 N
Rl dle v o 7 BIRTED, AT 7 B R AR R R AT A P
WEe SERGEHOY - MO AT SR R R (L0 ) B BT
W R )| ABr L G SR YTE.

20.2. If the Event is properly canceliad by you cue o a valid impossibility
occurence as described above, then upon your wrillen request, we agree to
refund to you all prepaid deposits or advance payments paid by you to us
without penalty, less any expenses we have incurred in preparaticn for the
Event.

20.2. WHELE T IR L AT A GRS RE N A e N T Y TR AL, MR e
VTR, PO I L AR T G SRR 3 7 ok A B s R MR T S
SRTHER BRAE B 7 LR S AT IR B R

2%, GOVERNING LAW AND DISPUTE RESOLUTION

21, EHIBRETUER

21.1. The parties agree o use their commercially reascnable efforis to
informally and timely resolve any dispute concerning any matter related to this
agreement by presenting the dispute to senior representatives of each party
for their discussion and possible resolution in the order set forth herein;
provided, however, a dispute relating e infringement of intellectual property
rights shall not be subject to this provision. All negotiatiens pursuant {o this
clause are confidential and shall be treated as compromise and setflement
negotiations for purposes of applicable rules of evidence. If within a period of
thirty (30) calendar days after submission of a disputed matter in accordance
with this clause, the respeciive senior representatives are unable to agree
upon a resolution of such dispute, then either parly may submit the dispute for
resolution to the competent courts in the city where the Hotel is located.
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21.2, The Agreement will be governed by and interpreted pursuant to the laws
of the jurisdiction in which Helel is located, excluding any laws regarding the
choice or conflict of Jaws.
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22. COLLECTION/LEGAL FEES

22 (Rl ki A

22.1. The parties agree that in the event that any dispute arises in any way
relating to or arising out of this agreement, the prevailing party court
proceeding will be entitled to recover an award of its legal fees and costs, plus
pre and pest judgment interest.
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22.2. If we refain the services of a ceilection agency or legal representative to
assist in the collection of any amounts due to us under this agreement, you will
pay ali expenses incurred by us in such collection efforts.
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23, SUCCESSORS AND ASSIGNS

23, FREEAFNZAEA

23.1. The commilments made by you will be binding on yeur successors and
assigns. In the event that you assign, sell, convey, pledge or otherwise
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dispose of all or substantialiy all of your assets (collectively referred to as an

"assignment”}, by operation of law or otherwise, this agreement and the

obligaticns herein must also be assigned to and assumed by the successor

organisation, subject to cur approval. In the event such an assignment is

contemplated, and at least 30 days in advance of the planned close of the

assignment transaction, you agree to notify us of the enfities involved. We will

thereafter have 20 days in which to notify you whether such inlended
assignment is approved.
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23.2. Further, the facilities contracted in the Event Agreement, including the
bedrooms and meeting rooms, are for your exclusive use. You acknowledge
and agree that this agreemen! does not otherwise permit you to sell or re-sall
any of cur facilities in any way.
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24, MISCELLANEQUS

24. s

24.1. The parties agree that for purposes of this agreement and any
amendment or modificaticr thereto, or for any other notice or communication
between the parties, signatures sent or received by email with a scanned
document with signature attached or by facsimile transmission will be
considered as enforceable and valid as an original signature by the parly
signing.
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24.2, The effective date of communications belween the parties will be
determined as follows: (1) Communications sent by courier will be effeclive as
of the date of receipt as evidenced by the courier company; (2}
Communications sent by first class mall (cr local equivalent), recorded delivery
or registered post shall be effective as of 9:30 am, on the second clear day
after the date of posting; (3} Communications sent via facsimile will be
considered effective as of the date anc time on the facsimile confirmation
sheet retained by the sender; and {4} Cemmunications sent by email will be
effective as of the date sant.
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24.3. Any provision in this agreement that is held fo be illegal or unenforceable
in any jurisdiction shall be ineffective to the exent of such illegality or
unenforceability without invalidating the remaining provisions of this
agreement, and any such illegal or unenforceable provisiorn shall be deemed
to be restated o reflect as nearly as possible to the originat infentions of the
parties in accordance with applicable law. The failure by a party to enferce
any ferm or condition of this agreement dees not walve that party’s right to
enforce that or any other term or conditien at any time.,
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