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Supplier contact person name
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Terms of payment
30 Days after invoice receipt
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Item no Material / Service description Delivery Quantity UoM Currency Gross price
date per unit
00010 Customer Study (FGD)-North Region 2024-12-25 1.00 EA RMB 9,640.49
Total: 9,640.49
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General purchasing conditions
EIF’]—‘%E”*% DDP shen yang
] Delivered Duty Paid
W% Project Name¥ Customer Study (FGD)-North Region

Subject Name* Customer Study (FGD)

Background* ”

To understand the experience and overall feeling of BMW owners in the after—sales service process,
receive their feedbacks and evaluations, and collect their expectations for improvement, we plan t
launch an aftersales service focus group discussion with BMW owners directly.

General conditions

The first session will be held in north region (Beijing) as pilot. There will be two rounds
interviews on one day and each round will take 1.5-2 hours. Ca. 8 participants will join for each
round. Two dealers are responsible to recruit the car owners and an agency is responsible for the
venue and catering. We will execute the interviews on our own.

Telex
+86-10-8225-5800
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746494975
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No.1 BMW Avenue, SEDA
Y/ Shenyang,
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+86-10-8455-7000
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This PO is applied for the venue, catering, audio and video recording equipment and service fee to
the dealer.”
Project Period* 2024-10-31
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Buyer Manager
ERBZE / Up to
50 000 CNY
w47 Fernando Ferrer
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