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General conditions (Applicable to Local Supplier)
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Project Name* Peak-End Customer Experience Competition (PECEC)

Subject Name* Customer Experience Award National Final 2024-implementation

Background* “2024 will be the 5th consecutive year in which BMW Customer Support department holds
the competition of ””Customer Experience Award”” and it was kicked—off in July. 79 dealers
nationalwide applied voluntarily this year for the competition with their execution plans to improye
customer experience.

No.1 BMW Avenue, SEDA Telephone Telex Comp. reg. no. VAT reg. no.
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After 3 months of implementation and social media campaign within regions, each region will nomina
about 7 dealers based on the execution plan content quality and implementation status to participa
in the national final on Nov. 20-21. The 28 dealers from 4 regions will gather in Shanghai and
compete in a variety of formats, such as on-site presentations, question and answer competition.
Judges from the headquarter and regions will evaluated and selected the top 10 winners and honor
them with ””2024 Customer Experience Award to Best Dealers””

The PO is applied for event execution incl. materials, trophies and catering preparions,
photographers, onsite implementation support, live-streaming equipment and so on. ”
Project Period* 11/20/2024 to 11/30/2024

I. General Provisions %K

1. This Frame/Value Contract for Service (Applicable to Local Supplier) ( “Frame/Value Contract” ) |i

executed by and between BMW Bril

liance Automotive Ltd. ( “BBA” ) and Comfort International M.I.C.E. Service Co.,Ltd.
BBA agrees to buy and the Supplie

r agrees to provide the service(s) as listed in the table above ( “Services” ) according to the te
and conditions stipulated in the

Main Contract (as defined in Clause 2 hereof) and its appendices.

AR RAER/ MG R CERTAMMENFD  CFHA “ER/NEER” D MEREDREGRAT (TR«

( “Supplier”

RED” ) SEIEEHALTEFRBRNARAR (PR “HER” ) %58, CREIREREEEE (LKER

UHEGRIZE2555E SO K LB 1t 240 5 6 3% B4 7 78 1R AR 4 2
& F R EIL AR BERTR A P TBIRS (FFF “FRE” ) .

BBA and the Supplier are hereinafter collectively referred to as the “Parties” , and individually

referred to as a “Party” .
HEREDGEEMBUT AN “WF” , 8HH “—F”" .
2. Related BBA business department ( “BBA Requesting Department” ) will order the Services under tH
Frame/Value Contract through iss

uing written call-off(s) ( “Call-off(s)” ) to the Supplier. Oral call-off(s) shall not be valid.
EREDHERXUSEHT CFR “EREDWLEFRIIT” ) WL RHBEHEM CFHR S8’ ) FERmmiTm
B/MEERTTFEIRS . OkHEEER.

This Frame/Value Contract and the Call-off(s) are hereinafter collectively referred to as the “Mai
Contract” ).

FHELR/MEAFRRBIGRLUT AR “FEER" .

3. The Services quantity, delivery date and location for each order shall be provided in the
Call-off (s).
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4. Only the Services listed under this Frame/Value Contract shall be provided by the Supplier
against the Call-off(s) issued by the
BBA Requesting Department.

REFMER/ MEEFRTIININLS, GUSRTA T DR 5 Tl 45 SR 0 R Hh 0 PR B3 4T LR

(=%

5. BBA has full discretion to unilaterally determine whether and when to issue the Call-off(s) basd
on its actual demands. This Fra

me/Value Contract originates no claim of the Supplier for conclusion of individual Call-off(s) for
any Service provided hereunder by

BBA.

PR EDERIRE LB TR QITHERE RN R W R, AHEL/ M E SRR T R R

ARt PR B A D A HE SR /40 {8 A 1R T B4 — S5 AR 55 6 BLF

6. The documents listed below from item (b) to (c) are appendices to the Frame/Value Contract, and
together with the Frame/Value Con

tract and Call-off(s)), shall constitute the integral parts of the purchase contract between the
Supplier and BBA ( “Purchase Contrac

t” ), following the sequence of a step—down priority with respect to the construction and performatce

of the Purchase Contract. In t

he event of any conflict among the documents, the component document with the higher priority shall
prevail:

THEE (b) BEE () FHTFISARIEL/ M E SR L, SHEL/ M4 7K 5083 R M fE g Sk g
SZRRIGER CFRR REER” ) o« RIS RBRRAET, EAmREMESR TR KSR md
M Z AP, BOTBR 2 MRS E R :

(a) Main Contract (i.e. Frame/Value Contract and Call-off(s))

FEMA A HELR/NEE RS E)

(b) Appendix 1: General Terms and Conditions for Purchase of Goods and Services (Version 01/2024)
“GTC” )

FEEFL: RTRIGEFURS I — MK C024E1AIRA) CFFR “—M&E%” )

(c) Appendix 2: Final Quotation confirmed by the Parties

BiHF2: TN AR 5

7. The Services’ specific technical requirements, service standard, implementation plans and othex
details of the Services shall be

included in Appendix Technical Requirements. If no Technical Requirements is prepared, technical
requirements related contents prov

ided in BBA’ s RFQ and technical requirements related contents provided in the final quotation
confirmed by both Parties or Supplier’

s Quotation shall apply. If the technical requirements related contents provided in the final
quotation confirmed by both Parties or

No.1 BMW Avenue, SEDA
M/ Shenyang,

Telephone Telex Comp. reg. no. VAT reg. no.
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those contents provided in the Supplier’ s Quotation differ from the technical requirements relatdd
contents provided in BBA’ s RFQ

these differences shall only become integral parts of the Purchase Contract if the Supplier has
highlighted and pointed out the dif

ferences in a separate document annexed to the final quotation, obtained written prior consent fror
BBA and included such difference

s in Appendix Technical Requirements. The final quotation shall not include any legal terms and
delivery related terms, otherwise th

ese terms are invalid. .
%T%%%E%ﬁ*%i\ﬁ%ﬁ@\iMﬁﬂﬂﬁ@E%%ﬁ%%%ﬁE%#(ﬁ*?ﬁ»*%moW%ﬂﬁ&
ﬁ@%%ﬁ«ﬁ*%ﬁ»,MEE%%%%%E%%ﬁm&¢@@%&*E*ﬁ%ﬂﬁﬂ&ﬂﬁ%%%%%ﬁﬁ$
SRR AR R ER A . B0 AR AR A S BR A  RTR A R
ﬁ*%i%&%i%ﬁﬁ@*%ﬁmm$$ﬁ,W%%ﬁﬁ&m&&mﬁﬁﬂ~ﬁ%%%%ﬁm¥%¢ﬂi#¥&
ﬂﬁﬂ%ﬁ%m\§@$%§5$ﬁ%ﬁﬁﬂ\#EW#«&*%*»*?M%Wﬁ%ﬁ%%%éﬁ%ﬁﬁ%ﬁo
BRARM AR RS TIE R RIS LK, BFNZEEKTN

8. If the Supplier concludes Purchase Contract with BBA for the first time, it shall fill in a
vendor information form in an accurat

e manner as requested by BBA, and fax this document back to BBA Purchasing Department and Corporatg
Accounting Department respective

ly after signing it and affixing its chop on it. Otherwise BBA shall not be liable for any delay
payment resulting therefrom

RGBS — R R EDEATRINA R, (R R R R 5 D B R T S (LT (2 8.2, HELFHEET
AMERGE R R R LU BN, FREDHE R B SRR A EOR A AR (2.

=y

9. The Supplier’s competitive capacity in certain aspects such as quality, costs and ability to
deliver as well as the ability to ma

intain state-of-the—art delivery of service(s) during the entire contract term is a precondition fdr
conclusion of the Purchase Cont

ract.

WREEN A AR N R FERE. WAk, A6Eh LR B ZEAS IR S5 B AR SeHER A ST T 1035 4 S R 445 %
W& R AT IR 41

10. The Frame/Value Contract shall remain valid 1+2+2 years until 31st March 2029 unless otherwise
provided in writing by the Partie

S.
BRAESUIT AT HIAIRE, AHEL/ Ml & AL 14242 years AU 20204E03 31 H

11. In the event that any of the following circumstances occur, the Main Contract shall be
terminated:

ATIERZ —H, FEARIE:

No.1 BMW Avenue, SEDA
P/ Shenyang,
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(a) The term provided in the Frame/Value Contract expires:

HEZL/ B 45 (R b 2452 14 R 3YT VR Jo 36

(b) The accumulated total value under the Call-off(s) reaches BBA’ s target total value as specifidd

in the Purchase Contract;
FH B BT SR A 2K Bk BRI & R 2058 M SR 2K
(c) Other circumstances as set out by laws and regulations.

EREIHUE R e A RIS .

12. In addition to the early termination circumstances as set out in the GTC, BBA shall be entitle
to early terminate the Main Cont

ract upon issuing a three-month prior written notice to the Supplier; and if BBA moves/relocates
modifies or upgrades its equipment

, or shuts down its plant(s), it shall be entitled to early terminate the Main Contract upon issuing

a one-month prior written notic

e to the Supplier

B — AP LAE IS RIRR SIS, BB E DE SR H D@ AR AR E 4 S ERE DT,
WRBUE (FF5E0, EREDHE BRI A B s R R R F A .

13. Any amendment to the Purchase Contract shall come into force only after being confirmed (for
BBA: confirmed by its Purchasing De

partment), and affixed chops or legally used the reliable electronic signatures by the Parties. Thd
Supplier shall ensure its author

ized representative to sign or legally use the reliable electronic signature on the amendment
document

XERIME FIEMER, BMEQHHHIN CHTEREDTE, RAFRHRMMITIOMIA) , B2 elike:
M RTINS BRI R E AR B b T alikiE AT S B T4

14. The Purchase Contract shall be executed in two originals, and each Party holds one original
(this clause is not applicable when
the Parties legally use the reliable electronic signatures to execute the Purchase Contract).

RIGEFER—KP6, WFEFH—4 QT REEAT R TELEERMER, WAKKFER) .

15. The Frame/Value Contract shall become effective after the Parties affix chops or legally use tle

reliable electronic signatures
on the Frame/Value Contract and its appendices (excluding those appendices executed by the Partied
before signing the Frame/Value C

ontract). The Supplier shall ensure its authorized representative to sign or legally use the

reliable electronic signature on the Fr

ame/Value Contract.

AHERL/ N A A R B T AL/ N A R R MHE CRTTESS B HESE/M E& R B4 BRI RN 2 E ik
LTI TR 2 FR AR (R R (3 IE AU R AEAE S/ 0 (4 B 2 s R (Rl T S e
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II. Payment Provisions {}3k4&Ek

16. Payment
INEN

16.1 Unless otherwise agreed in writing by the Parties, BBA shall only pay the price under the
Purchase Contract after the Supplier

delivers all the Services to BBA according to the provisions of the Purchase Contract and meet all
the requirements as set forth in

Clause 16.2 hereof. For identifying the payment due date, deliverables made before the agreed
delivery date shall be deemed as havi

ng been delivered on the agreed delivery date.

BRaAETT A AMAIE, /R T (USEE (157 i 45 HE SR 5 TR 240 58 P BB SR D 30 A A SR 25 EL W R AHE 42 / [ &
[FIZE16. 25K 24958 (A 2 ERIE SATRIBA R BT 03k AT HZ B 10, 2E20 5 031 B 12 Rk A7 0 Re 4
PATELE A AT H #AR A

16.2 For the price under each Call-off, after BBA Requesting Department confirms acceptance of the

Services according to the Purchas

e Contract and completion of BBA’ s internal payment approval process, the Supplier shall issue a

legally compliant and qualified VAT

invoice to BBA. BBA Corporate Accounting Department shall make the payment in one lump sum within

30 days upon receiving the aforem

entioned invoice.

LA BRI T RN K, (AR D5 3 SRR 1A IR S D e & 4 e A R 45 H BB e B O

?iﬁi%ﬁt?éiﬁﬁ, HRIF M AHEREDHF AAMMERRE, HREEDS MR REFE0RK—K
MaAe

16. 3 The Supplier shall issue and submit invoice to BBA as soon as possible within 30 days after
acceptance of Services by BBA. The

invoice from the Supplier shall state all information as provided in Clause 8 of the GTC, including

without limitation the Call-off

number and the SAP GR No., and the Supplier’ s name on the invoice must be the same as that on this

Frame/Value Contract and the com

pany seal of the Supplier; otherwise BBA shall have the right to reject the payment.

PR B AE AR T BEUIRSS JE30R 2 RPIT B ME R S DIRAC R I, (ERIRTR AT 10 4 TR 5 W — AR 4% 25
SELVEIRIIEE, AFERRT MBS HSAPRSIILS, K2 by ER R &R0 S A (& 7R AR
FARIAE LFTEBRNATLH—5, BUEEEDHENIELNT R

°

16.4 Please find below the contact information for submitting invoices:

No.1 BMW Avenue, SEDA
M/ Shenyang,

Telephone Telex Comp. reg. no. VAT reg. no.
+86-10-8455-7000 +86-10-8225-5800 746494975 91210100746494975X
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RERZTHBAREWT:

Paper Invoice 4L A%
Accounting Department

LU

BMW Brilliance Automotive Ltd.

EREDRERRAT

Province, PRC

PENL TRILHTTAHEFBARF AR EL KiELS
Post Code MR%i: 110143

Telephone EXZRHLiE: 0086-24-8455 6252
E-Invoice HLFEKZE:

e—invoices, and the website is
as follows:

https://b2b. bmw—brilliance. cn/e-invoice/

hotline: 0086-24-8455 6252

relevant taxes and surcharges in accor
dance with the then valid tax regulations.

17. BBA’s Tax Registration Information
EREDMFSEILER

Company’ s name: BMW Brilliance Automotive Ltd.

AT L BREDREFRAF

Tax Registration NumberFis5 &It 5: 91210100746494975X

Liaoning Province, PRC
bt HETTHLHETIEHEFEAF AR EL KELS
Telephone Hiif: 0086-24-8455 6251

FFFARAT RIS HRATIEFEST 766-4135011055

No. 1 BMW Road, Shenyang Economic and Technological Development Zone, Shenyang City, Liaoning

If the Supplier submits e-invoices, the Supplier shall log on “BBA e-Invoices Portal” for submittir

IR R T RIS, B EREDHFRETE” HITRR, MiknT:

For any questions for submitting paper invoices or e-invoices, the Supplier may contact invoice
BRI HEARPUR FEAE T R FHRASS A A (BT 8, TR K Z L : 0086-24-8455 6252,

16.5 ALl the prices under the Purchase Contract shall include taxes. Each Party shall pay the

RIWGEFIUR BRI & BN . XNT7 R AR YR 6 6 R B IUE & B S A %% .

Address: No.1 BMW Road, Shenyang Economic and Technological Development Zone, Shenyang City

Bank Account: Pudong Development Bank Shenyang Branch 766-4135011055

No.1 BMW Avenue, SEDA Telephone Telex
PR/ Shenyang, +86-10-8455-7000 +86-10-8225-5800

Comp. reg. no. VAT reg. no.
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B E PR AL
Approval based on value limits
TR H kv
Release method Electronically released
RIE 57 S8 Bl
Buyer Manager Head
EIRZE / Up to ERZE / Up to
250 000 CNY 1 250 000 CNY

W4 Fernando Ferrer Thomas Hannah
Name
4] BBS-A-8 BBS-A
Dept.
Hil 2024-11-19 2024-11-19 2024-11-19
Date
By
Sign
AFE
Company
seal

B R 5
Supplier confi &fwd\ \y /Q \

ﬁfe A }%}

%

Do ZRhEp =

B34

Date 2034 1. 19

&7
Sign /] \1}7 %})

i' seal
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YA/ Shenyang,
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