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Company Name :  Comfort Group (Beijing) MICE Service Co.,Ltd
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Contact Name :  Ms. Guo Haiyan
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E-Mail Address i
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Subject . MICE group contract for Comfort Group (Beijing) MICE Service Co.,Ltd
ES ] R A b 50 [ o AL 2 WA R4 ) (T BA 5 )

Dear Ms. Guo,
B,

Warm greetings from Kempinski Hotel Hangzhou.

3R 1 L S 1 5 A AR 2 1) 5% !

We would like to thank you very much for accommodating your guests and hosting your upcoming event in our hotel. We truly appreciate
your support.
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Please find our letter of agreement for your perusal and approval. Please advise acceptance by 1 Apr, 2021, so that we may proceed with the
necessary arrangement.
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Dear Ms. Guo, should you have any question or further request, please let me know. My contact details are listed below.

BRI, AR A B ER, BB TRAT G,

We look forward to working closely with you to ensure the success of this upcoming event.
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Yours Sincerely,
iR,
g

Jack Zhou &

Director of Sales 48 & Ja

Kempinski Hotel Hangzhou 4137 7 8 S 37 2 1 A5
Tel HLif: +86 571 8809 3333

Fax {6 E(: +86 571 8809 6611

Mob F#l: +86 139 5816 4264

E-mail MF#A: jack.zhou@kempinski.com
kempinski.com/hangzhou Hoteliers since 1897

A member of Global Hotel Alliance-GHA.com

HENE K i K66 No.66 Lishui Road, Gongshu District

310015 i, i 310015 Hangzhou, China s .
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Kempinski Hotel
Hangzhou

CHINA
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Comfort Group (Beijing) MICE Service Co.,Ltd (Hercon refer to the “Company”) and Hangzhou Sino-Ocean Xinhe Hotel Real Estate
Co., Ltd. Gongshu Branch (Hereon refer to the “Hotel”) have agreed to the accommodations and functions (Hereon refer to the “Events”) to
be held at the Kempinski Hotel Hangzhou and come to the terms described within.
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SIS Y,

in Room

CNY 650

6 8] CELE 4 D

Estimate Daily Rooms
it H A

»  All rates quoted above in Chinese Yuan (CNY) and in this contract are inclusive of service charges and value-added tax.
LS AR TR, RS B B .

»  The special room rates include commission, 8% of room total revenue for guestrooms, the final commission should be refund to original
banking account after receive service fapiao.
Bl L R 4, LR B B4 o B TN P 8%, AR NA A T HIBA Gk sE AT IR B S B (i) AR IR AR
AARITIRS

»  The special room rates include one (1) or two (2) persons’ buffet breakfast(s) served at Kitchen@K All Day Dining Restaurant.
Additional buffet breakfast will be charged at CN'Y138 net per person,
Bl E B A Kitchen@K & BET 1502 4H 548, HEGUHOEETMBART 138 6L,

»  The rates are special offer for this meeting group, only applied to the members of this group.
AR B B A RAE A T SRR BT 48 52 B A

»  The use of indoor swimming pool & fitness center inclusive in room rate.
B B s U B A By R A

»  Wi-Fi inclusive in room rate.

B E TR

CHECK-IN & CHECK-OUT TIME A\ {¥: KB it

Check-in Time: after 14:00 Check-out Time: before 12:00

BigAME: T 14 025 ARG A 12: 00 ZH]

Hotel rooms are generally available for guest check-in after 14:00. For all early check-ins, we strongly recommend that rooms are reserved and
paid for the night before in order to guarantee early check-in. Check-out time is 12:00. Guests requiring special consideration for late check-
out should make their request when placing reservations. If the Client does not vacate the rooms by the check-out time, then the Hotel may
charge 50% of the applicable price for extra use of the room up to 6 pm and the full price from 6 pm.
mﬁﬁ%AEWW%T¢M=mufnm%ﬁWAﬁ%.ﬁ&@ﬂﬂiﬁﬁ—%éﬁ%%ﬂﬁﬁ%ﬂkﬁo%EW@%*%Q:
mmW,M%EFEﬁ%NEﬁ&ﬁﬁ%.%zﬁﬁﬂﬁ%ﬁmﬁﬁ%ﬁ%m%.H?iﬁ?#ﬁﬁzmm%ﬁﬁﬁmmﬁﬁ.#
MW 6 mIFURY 24T

102 [A] 180 /]

I
No shows will result in a late cancellation charge equivalent to the full duration of the first stay.
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JIEME P i AR I 66 Y5 No.66 Lishui Road, Gongshu District

310015 B, [ 310015 Hangzhou, China . s
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Kempinski Hotel
Hangzhou

CHINA
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£ £ b = EH /X A putEX IR
Once the contract is signed, the company may wash down rooms from the group block in writing and will be subject to the following terms:

1 B 20T A R R B 0 R, AT DA PSR

DUE DATE WASH DOWN POLICY oAl
i 2 MR Tabt
Between<5 Apr 2021> Six percent (6%) is allowed without penalty, the organizer should pay the
to <8 Apr 2021> first night room rate for following allowance. 275 Room Nights
F2021464 A 5H VIR N0 T BAE 6%BAR (F 6%) , TR T BT A 58 275 AR
Z4A8H Fils AR 6%, RIS s — R BRI AR 5

Five rooms are allowed without penalty before 12;00pm, the organizer
should pay the first night room rate for following allowance.

MR 12 AT RVERA I F S 5 [, RS BEUE A &
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Based on daily actual
guarantee room nights

T8 H R

Within event date
EEER

EVENT SCHEDULE §%%h 5 Fil 48 e HE:
Assignment of Function Space: Hotel will provide customer with function space in accordance with the schedule of events, based on the

contracted number of people attending the event. Hotel may make reasonable substitutes to function space by notifying customer. If the schedule

of the events extends the range of time above, Hotel reserve the rights to reassign the function space or charge the function space utility fees and

labor fees.
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AR B S ) AR B F S AN 57 55 9«

nd Tin
Include in whole meeting
Overnight E{[% Ball B package
Set-up j{a ég}“% ;:% : / / CNY150,000 Total
3 %a AETERGIA
AR 150,000 3£3t
Meeting 14:00 Space 1 TBC " . Include i;aivlil:gl;g meeting
09 Apr 2021 i - I %
- =i 18:00 L8 fix AEEBEad T
20214F
4H09H
(};?.:t:; 15:30 Foyer Sct(;fifgz " . CNY78net per person
THHRK 16:00 SREHER Wik & ART78T6H /A
Buffet 18:30 Canal Buffet
Dinner . Ballroom Station 60 50 CNY158net per person
aymE | 2030 | EWERST HIRE ARMIBTIFHA
10 Apr 2021 Set-up | -
20’;‘; P Rehearsal 00:00 Ballroom Rounds ' ; Include l;a‘:l?;giz DGR
4 i li
4F10H ﬁﬁ gy | AT s o
P

HEME T AR P66

310015 B, e

Hydif +86 571 8809 3333
51 +86 571 8809 6611
www kempinski.com

No.66 Lishui Road, Gongshu District

310015 Hangzhou, China
T+86 571 8809 3333
IF +86 571 8809 6611

reservations.hangzhou@kempinski.com
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Kempinski Hotel
Hangzhou
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Meeting 08:00 Space 1 TBC Include in whole meeting
Y 8 ; 44 36 package
Al’ 5] 1 4
i 12:00 o L aAEBHHANT
Coffee 11:00 Coffec
Break . ) ‘Foycr Station 44 %% CNY78net per person
R 11:30 LU EAEM Wk & AR T7876H A
Kitchen@K &
Canal
Buffet 12:00 . Buffet
Lunch . Space 2 Station 428 300 CNY178et 111.31' person
BB 14:00 £HET & H R G ANRM17876H A
10 Apr 2021 BWERIT &
20214F 22 [H] 2
4A10H ; .
Meeting 14:00 Ballroom Classroom Include in whole meeting
£ £ KB P 428 300 package
18:00 BEE LA
Coffee 15:30 Coffee
Bk ) ‘ ‘F o;;er ” Station 428 42 CNY78net Ber person
KK | 1600 | SOER L e NRTTBTEA
CNY300net per person
) (Inc. soft drink and two
Dinner 18:00 Ballroom Rounds i bottle of wine per table)
e 3 20:00 KELT 5L 300 AR T3007EH /A
' (AR
B A PIALE)
Meeting 08:00 fallroom 1 Include in whole meeting
v - TBC 150 150 package
= 1
L1:Apr 2020 = oo | FEEN AT RN
20214F
4A11H Msting 08:00 Ballroom 3 Include in whole meeting
v - TBC 150 150 package
ras y. 3
A oo | NEET AT RN T

JUEE 1T A 66
310015 FeM, el

L3 +86 571 8809 3333
[ 11 +86 571 8809 6611
www.lcempinski.com

No.66 Lishui Road, Gongshu District

310015 Hangzhou, China

T +86 571 8809 3333
T +86 571 8809 6611
reservations.hangzhou@kempinski.com
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Kempinski Hotel
Hangzhou

CHINA
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%‘;ﬁf:; = Foyet gf;fifsf, 428 342 CNY78net per person

11 Apr 2021 R 11:30 ZWEIEN T 2y ANEF8TIFMA
o CNY178et :

4H1LH Buffet 12:00 Canal Buffet i f; Pclr pgson

Lunch ¥ Ballroom Station 50 50 (Paid by OC_a office)

H B8 14:00 B EET HEhES AEM178TEH# M/

(AR I

»  All rates quoted above in Chinese Yuan (CNY) and in this contract are inclusive of service charges and value-added tax.
BLE# AN R AR, RS B B (R

%  The above rate include commission, 5% of total F&B & meeting rental expense, the final commission should be refund to original
banking account after receive service fapiao.
LR A R 4, SR R IT B B 5%IE RS, B4 A T B A TR e B B R 45 3 (B RFRIRFR
CRRATIR S

»  Provide the audio system, 2 microphones & 1 podium & 2 flip charts;
RESWFRAL 2AERR 1AV 2 MBI

»  Provide reception table, paper, pencil and local mineral water;
ROEBG, KB RK,

»  Provide LCD guide;
RS TR

% All outside foods and drinks brought by guest (include fiuits, refreshments and fast foods etc.) are not allowed.
W A A — AR R (AR, AOMRES) NS

GUARANTEE ATTENDEES £ K 48 IR ARAE H i A B

The Organiser must provide the final minimum guaranteed attendees of each function no later than 5 working days in advance. The final minimum
guaranteed attendees must be no less than above listed minimum guaranteed attendance. Guarantees of attendees are not subject to reduction. The
Hotel will charge to the Master Account, the total function charges in accordance with the guaranteed attendees or actual attendance, whichever is
higher.

FHHFFELVEN R BEATIER, A TE R LTI S A MR T L Rk 2 BAGARE AR, Bk B BRI A B
B . 2 A S T ARG AR, TSR SR R A SOt 75 T SR R BB A0 e A Bk 9%

F.'

HNICA AND INSTA Y g AR EAN SR

If the Hotel obtains technical and other equipment from third parties on behalf of the Client at the Client’s request it shall act in the name of, on the
authority of and for the account of the Client. The Client is responsible for handling the equipment with care and returning it in proper working
order. The Client releases the Hotel from any third party claims arising from the provision and operation of the equipment.

MBEERNESER, RRES NS TIEHAMIMEE, TERNE 2 XTE. % PGS IUN OB, FHRIRIERAY
T RE RS . % S R 5 SR RNIE AT T P A A A P73 =7 Ko

Use of the Client’s own electrical systems and equipment in the Hotel requires prior written consent from the latter. The Hotel is entitled to invoice
a flat-rate charge for its use. The Client is liable for failure of and/or damage to the Hotel’s technical equipment that is caused by the use of such
electrical systems and equipment unless the Hotel itself is responsible for these failures and/or damage.

e P I A ) G Bl R A 8 T RS B O S T R R T A A B4 AT G5 — B %5 P R R B B
o1 A A R 26 T BRI T 5 SRR S e, PRI 2 R S B B/ B 3

JEME TR K66 7 No.66 Lishui Road, Gongshu District
310015 BRI 310015 Hangzhou, China

I3 +86 571 8809 3333 T+86 571 8809 3333

(1L +86 571 8809 6611 F +86 571 8809 6611
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Kempinski Hotel
Hangzhou

CHINA
105 P L ST RS

If the Client installs his/her own electrical systems and equipment the Hotel can request that they are inspected by a competent third party
agency of the Hotel’s own in-house electricians and that the Client submits the technical test certificate to the Hotel immediately and without
being prompted.
m%ﬁFi%TEE%%%%%ﬂﬁ%.MEWHE**%%%%@E%I%ﬁ%iﬁﬂ%ﬁﬁﬁﬁﬁ,%%*EF%$%E%%
W, LD RS IR A BRI BIE T

The entertainment activities, certification, licenses for entertainment and fireworks provided by the Client should be reviewed and approved by
the Hotel before starting any event at least three (3) days ahead. Fog machines or flammable decor item or fireworks cannot be used indoors.
No signboards nor brochures can be placed in the lobby or public areas, the signboards can only be present inside the banquet room. To
prevent damage to fragile fixtures and furniture decor item shall not be attached on to fixed walls, flooring, windows or the ceiling with nails,
pushpins staples tapes or the like.

B PRI R, NEREE. WKV AHEARERYT RIS S FFIAE D = (3) RAT1HEIEE 5 B EHAREEA
M%M%\EM%%&M%«kﬁﬁﬁﬁ@ﬁ$%ﬂ§ﬂ%ﬁﬁ%%,Rﬁi%ﬁﬂi%ﬂﬁﬁwa%T%iﬁ%&%%ﬂ%%ﬁ
TS BT, R T AT, B RISl I 1E S (B SR, 8P BRAEAR L

The Hotel provides internet access to the Client free of charge. The Hotel is solely an intermediary and the Client has no legal entitlement to
uninterrupted use and / or any specific data transmission speed of the internet access.
@E%ﬁ%@kﬁﬁﬁ&ﬂﬁk.ﬂE&ﬂRE#¢*ﬂmm,EF%ﬂ*ﬁﬁﬁ%ﬂﬁﬁﬁﬁﬂﬁAﬁﬁﬂ%ﬁ&%%ﬁﬁﬁm
BR.

If Client decides to play music during the event, the sound level shall not exceed limits determined by the applicable law and noise regulation
during the music and entertainment activities in order to avoid any disturbance to other guests staying at the Hotel. For events organized
outdoors, the music and sound levels shall also be below the foresaid limits and limited to the houts determined by the applicable law and the
Hotel.
W%EFmEEﬁﬁ%W%H%%,E%%ﬁﬁ%ﬁ@ﬁﬁ,%%Xﬁﬁﬁﬁﬁ&ﬁﬂ%%&ﬂ%%ﬂﬁ%.Mﬁ%ﬁﬁﬁ%ﬁw
EAE&EW?ﬁ,%TEF%ﬁ%W%ﬁ,%%ﬂﬁ%ﬁ%&ﬁ%?tﬁm%,%mTﬁﬁ%ﬁﬂ@Eﬂﬁmﬁﬁo

L = ]N 5 a . L\ L = = =

Decorations provided by the Client must comply with fire safety requirements. The Hotel is entitled to request official evidence of this. If this
evidence is not forthcoming the Hotel is entitled to remove at the Client's expense material that has already been brought in.
EF%&%%W%M%%H%%%%%%ﬁom%ﬁﬂ%*ﬁﬁﬁ%%%iﬁ%ﬁﬁﬁ%uM%ﬁﬁ%%&ﬁﬁ,@Eﬁﬁﬁ%@
F O SR A .

Exhibits and other objects must be removed immediately at the end of the event.

DA SN B SRR ST BB e P A L ABA

The Hotel may remove and arrange for storage materials or object left behind at the Client's expense,

TR R SBH . ZHHT RS AR S i, A .
SMOKING FORBIDDANCE #£1iit7%

According to the related regulations of government policy, smoking is not allowed in ballroom, meeting room, restaurant and public areas of
the hotel.
WRIEBUTBRAE ARG, FRVENEAKKEMES LW EARM.

E D REVE D ¥ 3

ESTIMATED REVENUL TR SR

This contract will generate revenue for hotel from a variety of sources, including guest rooms, food & beverage, and charges for ancillary
services. The estimated revenue is:

mﬁ$m&,@E%WA%ﬁ$$ﬁ%ﬁ.@ﬁEE,%&ﬂ%%%%ﬁ%=ﬁﬁ$ﬁ&,@Eﬁ%%ﬁ%ﬂﬁ%:
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Kempinski Hotel
Hangzhou

CHINA
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Estimated Guest Room Revenue: (Deduct complimentary room nights)

T EHBA: (IR AR P CNY 190,430
Estimated Other Revenue (Meeting room rental and Food & Beverage):

AR (RWEHHRRL) - VL 0LR0k
Estimated Other Revenue (Buffet Lunch paid by local office): CNY 8.900
kel (AR SSTA B BV D ’
E’E‘i""e“"e’ CNY 561,618

PRICES, PAYMENT i i_i_\ 2K

The Client is obliged to pay the agreed or current price for the rooms provided and for other Hotel services used. This also applies to services
provided by and expenses incurred by the Hotel for third parties which have been arranged by the Client. The agreed and current prices include
the corresponding statutory value added tax unless expressly agreed otherwise.

& P SR e N BT, ot IR A FR A5 B X HIE AT B S SRR, TG A 5 = A7 AR A R 55 AN AR Y
%M. BAEAEWRAE, AENREMIAT NS N ER.

If there is a period between conclusion of the Contract and the arrival of the Client or the date of the event and the statutory value added tax or
if applicable any local taxes and duties increase in this period after the Contract has been concluded, the Hotel reserves the right to increase the
agreed prices by the amount the value added tax and/or local taxes have increased.

R A RAST B RNES AT ROMI B, B BRI & PR RO BN, T (R R A AN/ BRI T RN & ARG InZY
SEMTHE BOBLF o

DEP H LE D FPAY T Fifsl kD 5
PAYMENT AMOUNT (CNY) DUE DATE
RES S (AKRH) R
o . ;
Initial Deposit 80% of Estlmat(\e:dN;?‘EIzrle‘;':nue as deposit, 20214 4 H 2 B
B—EES ’ Before 2 April 2021

AT S S 80%, BDARRTT 442,174 JG

The fully payment needs to be paid 10 working days

Payiie':‘tl after the group check out and settle the billing. Tlt':: eﬁs:‘;lugfi:::lesl::m“;::oie:::z;i:ﬁi to
AR i} I 5 1041 pr by '
BEATH REAERERNR BRI 10+ TR A AR 2 A

58 AR AR AT K

For payment transfers to the Kempinski Hotel Hangzhou:

SATEE RS BRI S T A A

Bank Name ICBC Hangzhou Chengbei Branch

AT B o [ TR 4RAT B TR A RIBUMIRAL SZAT

Barik Adiicss FDlg?rl‘iC: gellzcél;hlguSmo-Ocean International Center, No. 147 Daguang Road, Gongshu
RATHLAE ¥

FoM B X S5 B, 147 BHUMERAEE BRrF O B B 12

Hangzhou Sino-Ocean Xinhe Hotel Real Estate Co., Ltd. Gongshu Branch
FUM ST P T B A PR R B RS A 7]

Bank Account Name (Holder)
WITR P27 RPRFAN

Bank account number (CNY)

HITKE (AETD 1202 0527 0990 0114 630
Swift Code
RATIIG ICBKCNBIJZIP

JIERE G K66 5
310015 HH, v

No.66 Lishui Road, Gongshu District
310015 Hangzhou, China

~—

LI 186 571 8809 3333
[ETL +86 571 8809 6611
wiww. kempinski.com

T +86 571 8809 3333
IF +86 571 8809 6611
reservations.hangzhou@kempinski.com
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Kempinski Hotel
Hangzhou

CHINA
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Please advise your remitting bank to include a message to notify the hotel immediately upon receipt of the remittances.

WEREARRIC R EE LG, LRLEMIERIEEIE.

Wﬁﬂmﬂm
Once the contract is signed, if the company cancels this contract in writing within three days and will be subject to the following terms:

SRS, AR BERNILRES, BUBTRRRIERE, JFEEL FER:
5 T T Ay _{ﬂ‘[_.i =0

i - VlAA HY L A 3
7 days or less prior to scheduled Even 100% of total will charge as compensatio

WRIEIEST H IR 7 RBAS T TR SR 100%8) £ [F i 2

ROUPS & EVENTS COVID-19 CLAUSE 37 %2 {75 3 18] i i1 A
The “Client” being Party responsible for the contract signing and all
Party and chosen Kempinski property.
This clause will be applicable in addition to the force majeure clause, if necessary, due to the very specific situations related to any pandemic
crisis, like the COVID-19 in 2020 and being eventually not covered by the force majeure clause. The (Covid-19 reason) has to hinder at least
40% of the whole group to attend the event in order for The Client to be able to refer to and initiate the (Covid-19 reason) clause.
Neither Party will be deemed in default of this Contracted Agreement to the extent that performance of its obligations are delayed, reduced or
prevented by the “Reason” of communicable disease (Covid-19), due to specific instructions from a related government or internationally
approved organization, of which the (Covid-19 reason) could not be foreseen at the time of contracting and there had been no reasonable
cause to take action for preventing or mitigating for the (Covid-19 reason). Provided that either Party gives the other Party agreed written
notice period and thereof with proof that (Covid-19 reason) is directly affecting the event and or attendees, the following options can be
mutually agreed. (1)The Client uses their good faith and all efforts to continue as a smaller event without attrition damages. (2)The Client
rebooks the event (with the same or greater value) to a future date within 12 months from the cancellation date subject to mutual approval and
without liability, with all group/event costs and paid deposits transferred to the rescheduled date. Point (2) can only be applied on one single
occasion, requests for future postponements must be approved by the Hotel, and if no such approval is granted then the existing contracted
cancellation terms will be honoured by the Client, (3) The event is cancelled by mutual agreement and as direct only result of (Covid-19
reason). If Point 3 is applied, then the original signed contract cancellation conditions will be eligible at the discretion of the Hotel.
The Hotel shall only accept proof from public and official sources (e.g. medical certificate, official travel restrictions issued by the competent
Ministry or institution in the country concerned, WHO, Travelling Company’s notification of cancelling of flights, trains, etc.) as authentic,
“EF”ﬁ%ﬁﬁﬁﬁﬁﬁﬁﬁﬁ%ﬁ%%%ﬂ%%miﬁa“ﬁE”WﬁZﬁ,ﬁ%%Em%%%E%ﬁ%mo
%%%W%ﬁ?@mﬁﬁﬁﬁm(Wmmﬁ%ﬁﬁﬁﬁ)ﬁ*ﬂﬁﬁ%%%%ﬁ*é,Wﬁﬁﬁ,%%ﬁﬁﬁ?$ﬂﬁﬁ%ﬁ%
%E,E%ﬂﬁﬁ%ﬁ@ﬂ%ﬁﬁ?i&«mmmﬁﬂi%,%%@FmﬁﬁﬂkﬁT%%ﬁﬁﬁm%mﬂﬁ%ﬁo
m%%%&%&%ﬁﬁﬁﬁ*ﬂﬁﬂ%ﬂﬁ%ﬁﬂ%mﬂu@ﬁﬁm&xﬂﬁﬁm%m,$W&%Eﬂ#ﬁ®ﬁ%ﬂﬁﬁ@%%ﬂ
%ﬁ%ﬁﬁ%%%ﬁﬁﬁ(ﬂ%ﬁﬁ%)ﬁ#,@ﬁmm@ﬂﬁﬁ\%ﬁﬁﬁﬁ$%ﬁﬁ,Hﬁﬁﬁ*ﬁﬂ$mmﬁ%ﬁﬁp
Eﬂ#ﬁ%?%—ﬁ%%%%ﬁﬁﬂ%m,#ﬁ%%ﬂﬁ%ﬁﬁ&ﬂ@ﬁ%ﬁﬁ&?ﬁ%%w,Mﬂﬁﬂﬁ%ﬂ?ﬁﬁ«
1) 7 PR L3 R TR A PR A A R T L T RO E NEAT
2) %&(%ﬁﬁﬂﬁﬁ%kﬂﬁ)ﬁﬁéﬁﬂﬁﬁﬂ%%u%ﬁﬁ%%ﬂﬁﬁﬁ%ﬁ%,Wﬁm%m$ﬂaiﬁmﬁﬁﬁwﬁ
@Eﬁ%ﬁﬁ%ﬁ%»ﬁﬁﬁ&ﬁﬁ?‘ﬂ%%.Wﬁﬂﬁ%%%ﬁﬁﬁﬁﬁﬂ@ﬁ%ﬁ%,m%%ﬁ%ﬂﬁ,M@F%ﬁ%
B (A RV HH K
3) %ﬂﬁﬁ%%ﬁﬁ%ﬁﬁmﬁm%%%@,Mﬂﬁﬂﬁﬁmﬁ%ﬁﬁﬁéﬁmﬁ%ﬁmﬁa
mﬁﬂﬁﬁﬁﬁﬁﬁﬁﬁﬂﬁﬁﬁﬁkmmﬁﬁ(MEW&%\ﬁ%@%x%%ﬂﬁmwﬁﬁ%ﬁ%WHWﬁ\ﬁﬂﬁ%\mﬁﬁ
KEBUEIERS) {EEIHEH.

H
Hotel invoices become due for payment in full immediately on receipt. The Client shall be in default at the latest if he/she does not pay the
invoice within 14 days of it being received and becoming payable, If the Client is in arrears, the Hotel is entitled to charge interest on arrears at
an amount 5 percentage points above the base interest rate. In dealings with businesses the interest on arrears shall be 8 percentage points
above the base rate. The Hotel reserves the right to assert a higher claim. j

JIEE G K66 b No.66 Lishui Road, Gongshu District

310015 A, s 310015 Hangzhou, China . .
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Kempinski Hotel
Hangzhou

CHINA
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ME%EWﬁﬁﬁE%,#ﬁ%giﬁFéﬁHﬁo%EFEW%E%EId%W*H%WW&ﬁ%aW%EFﬁkwﬁ.@Eﬁ
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Use of Hotel facilities is only possible during the corresponding opening times. The current opening times are displayed at the entrance to the
facility. The Hotel reserves the right to change the opening times or partially or fully close facilities, in particular owing to renovation work or
hotel events or if their use is not possible or only possible to a limited extent for other reasons.
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The Hotel is furthermore entitled to withdraw from the Contract if:
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A) Force majeure or other circumstances beyond the control of the Hotel make it impossible to perform the Contract;
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B) Rooms were reserved with misleading or false information being provided with regard to the basic circumstances, such as the identity of the
Client or the purpose of his/her stay or the event;
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C) The Hotel has a legitimate reason for assuming that the event or the use of the Hotel's services could significantly jeopardize the normal
operations of the Hotel, its safety or its public image, without it having to be attributed to the sphere of influence or organization of the Hotel
itself;
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D) The rooms are sub- or re-let without authorization; or
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E) Insolvency proceedings are instituted with respect to the assets of the Client, or insolvency proceedings are dismissed through lack of assets,
or a statutory declaration is made, or the Client discontinues payments permanently.
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The Hotel shall inform the Client immediately in writing that it is exercising this right of withdrawal and if applicable - depending on the
seriousness of the breach of duty - shall remind the Client of proper contractual behavior prior to exercising the right of withdrawal.
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We trust the content of this contract meets with your kind approval and we are looking forward to welcoming you and your company to

Kempinski Hotel Hangzhou. Thank you.
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I have read and I agree

to the hotels bookings Terms and Conditions.
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On Behalf of: Comfort Group (Beijing) MICE Service Hangzhou Sino-Ocean Xinhe Hotel Real Estate Co., Ltd.
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Gongshu Branch
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Jack Zhou
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Company Representative Director of Sales
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Janet Wen
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Executive Assistant Manager
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