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Greetings from shama serviced apartments zijingang hangzhou!
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Because the meetings you organize are important events for you, your company and your
guests, shama serviced apartments zijingang hangzhou creates fruitful and customized business
experiences. Partner of your success, we are committed to turning a meeting into a memorable
experience for you and your guests. Our teams are entirely devoted to your event from its
conception to its materialization, and ensure to meet the standards of excellence.

BB T R R S B FRARA R 7T, I B SR H A 5 KB

Please sign the agreement and return a copy to us by fax or mail at your earliest convenience.
This arrangement is valid only within 5 days of the date stated in this letter.
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If we can be of any further assistance, please do not hesitate to contact us.
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We are delighted to extend to you a agreement based on the following arrangements:
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BB (Thit#EE: RMB:13440)
GUESTROOMS (Estimated Fee:RMB:13440)

NEEH | EEEm = s i
Arrival Date | Departure Date | Room Type : Price
/Guaranteed room number
123 27H 12H 29H HRIE] 17 ] 320 Jo/iER (Bf9)
12R27H 12H29H KFR 4 & 320 o/l (BfY)
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Should actual room exceed the minimum guarantee, the actual room shall apply. Should actual
room be below the minimum guarantee, the minimum guarantee shall apply.

o fTE_ AN E SRS EMIG(E.

All above rates are inclusive of Surcharge and VAT.

o A ERMIEIE S —ERn BEIRE,

The above rates are inclusive of daily one or two buffet breakfasts.

o  JLEBZ 12KUT (8) REAR, SOEEESS—D, FTYMIBART 68 /#NEML.

Child under 1.2M is entitle to enjoy 1 free breakfast, Additional breakfast is RMB68net per
person.

o frE LRSI R EREMAS.

The above rates are non-commissionable.

o e ERMMERBESZHEMNR,

The above rates are not applicable in addition to other promotions.

o NERHENTRE 2 SshfS, IBERERPE 12 A, ([HIRENEEGEER B,
Check-in time is 14:00 and check out time is 12:00 noon. Any check in before or check out after
these times are subject to early check-in or late check-out charge.

o FBAIE 5 RRIETHISRRMEEE, SRMEEANEE, HEBIERERE. 305,

An advance rooming list is to be submitted to Reservations Department no later than 5 days
prior to group arrival. The list must be complete with names, arrival/departure dates/time and
specific payment instructions.
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Upon check-in all guests including organizers will be required ID , credit card imprint or deposit

guarantee for room charge, personal incidentals and additional charges.
o (HTIFERIEHESIENEAITIAEERS, FEBBETRTIER, SEEEEHEER,

Any additions or revisions should be sent immediately to the Sales & Marketing Department and

will be subject to hotel availabilities and cancellation policies.

2iwEHE (FhitEEE: RMB:6512+2000)
EVENT ARRANGEMENTS (Estimated Fee:RMB:6512+2000)

EIHA 2L A s SRS T AEAS SRS E /§
Date Time Venue Set up | Expected/Guaranteed Rental :@\
Pax ¥
1282808 | 18: 00 ZINEET 70 75 HE 40 1628 JT/% 3’
13: 30 %/71
12828 H ; ZINEET 120 75 =y 50 A 2000 ¢ i
17: 30

o ERUAEEEIEETE, NRGREEEEEEREINEBIETE, RESGEBSEIRE.
Please advise the text for the Hotel directional signage. Prior approval by the Hotel is required
should you wish to place any additional signage other than the designated location.
o WS RERIESEMENRIELE, ELRTRBNERT, BESIIERAERA.
If the meeting cannot be ended according to the agreement, based on meeting room availability,
the extra fee will be charged.
o EESWIGHE: SERSMIR/ER IR, ER, TRK, K SEREFNEIHRIE.

Meeting facility offer: Flipchart, screen, microphone, water, paper, pencil, basic AV equipment.

B[EI5EER TERMS & CONDITIONS
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BT, TEStERADNREASERTHSERNZT.

Final details relating to room type, room number, meeting room set up, menus, audio visual
requirements and expected and guaranteed number of attendance will be finalized at least five
(5) days before the event. Any variance between the expected and guaranteed number should
be within 5%. The Hotel may re-allocate an appropriate venue according to the number of
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guaranteed attendance, with prior notification to and consent by the company.

EsR/ae: ELWERENEBISRSEARIBEASM. & 2020 £ 12 B 25 BE, 2194000

FERES, NEFESISADRERENAN, EStEHLERAKXSRIAMREIIER. BES
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MODE OF PAYMENT/DEPOSIT: All expenses incurred during this conference will be guaranteed
and paid by your company. This deposit will also serve as a guarantee for any miscellaneous

expenses that are not covered in the agreement. Another amount of deposit is required to pay

upon guest check-in or before the event starts. All the payment should be settled upon group

departure or event end.

HEARTURMES. BTCE. Bl MESM, TS, WTFRAESRTIKSHIESR:

Payments are to be made in cash, bank draft or telex transfer, wechat pay, Alipay. Please find

below our hotel bank account information for your reference:

PRI NS RN ESRITROBIRA TR ST
=L IR LT EEARAE]

S 201000224169143

FrFsttiE MR =5 37 5

RSN WESCREIE, B RNBRIAERS.
Note: Please advise your remitting bank to include a message to notify the hotel immediately

upon receipt of the remittances.

AGNEGE . GESESRNESEASET CANCELLATION: TOTAL ITEMS/EXPENSES IN THE

AGREEMENT

HIBAIERERT 5 K - WBETHEER A 100%EAHME,
Within 5 days - 100% of the total will be charged as compensation.
(HEAFRTRBERGER, BAVSKEFHT S8R 100%

For any no-shows - 100% of the total will be charged as compensation.

EMEE: GiEARSRAEFEAIRZER REVISION: ALL THE INDIVIDUAL ITEMS/EXPENSES

IN THE AGREEMENT
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o FRNERERT 5 RAWEE - RAYFETERIE LRI
Modification within 5 days — No decrease will be accepted.
o UNEIINFHT, NALBREESE. RSN ENEATIT BRI,
Increase reservation should subject to availability of rooms, food & beverage and function

room.

BRI EE DAMAGES

KR, SWERENEEEENARKITRBRENES, SWERE, SWARERHIRERTES
SRR, SWBREERE BB SESWERNEREF IR, (EEEERERINE
skimgE =75 E FRANIRIERE) .

The organizer will not erect any Exhibition Stands or Displays within the Hotel premises or make
alterations without Hotel’ s prior written consent. The organizer shall be responsible for
removing all Leftovers decorations materials, props and other event related items. The Organizer
is responsible for any DAMAGE sustained to the Hotel” s property during the event. (Hotel' s
property includes equipment hired by the Hotel for the use on the occasion).

ZAalin FORCE MAJEURE

YBAREFS, B TEENSEA TR EE (BFERRTEL, FRUY, BFERIT
S, MERHS: WEL. RE. B TR, KR, KREEMESER) | EEERSARTABTA
VIR S3H0, A FE SREE TR A T IR, B RERARINESE.

If for any reason beyond the Hotel s or Patron’ s reasonable control (including but not limited
to strikes; labor disputes; acts, regulations or orders of governmental authorities; civil disorder;
disasters; acts of war; acts of God; fires; flood or other emergency conditions; any delay in
necessary and essential repairs of the Hotel) it is impossible for the Hotel or the Patron to

perform its obligations under this Agreement, such non-performance is excused and such part
may terminate this Agreement without further liability of any nature, upon return of the Patron

's Deposit.

A SRS R, o, SECAEE A, WIS E AT B AP RIA S A,
In the event of conflict or inconsistency between the English and Chinese versions, the Chinese
version shall prevail in all respects and for all purposes.
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We thank you once again for considering Shama serviced apartments zijingang hangzhou as
your choice and we look forward to making this event a success.
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