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SERVICE CONTRACT
HOP PONG DICH VU
No/Sé: CMS/TikTokForBusiness/01

This contract made and entered into on 7th May 2025 by and between

Hém nay, ngay 7 thang 5 ndm 2025 dai dién hai Bén gém cé:

PARTY A : COMFORT INTERNATIONAL M.I.C.E SERVICE CO., LTD

Address : RM1510, RUICHEN INT’L CENTER, NO. 13 NONGZHANGUAN SOUTH RD.,
CHAOYANG DISTRICT, BEIJING, CHINA 100025

Telephone : +86(0)1065870599

Represented by : Wang Feng Yu Position: Director

Bank Account 11100 6074 4018 0100 4979 6

Bank Name : BANK OF COMMUNICATIONS CO., LTD BEIJING MUNICIPAL BRANCH

Bank Address : NO.33 JINRONG STREET, XICHENG DISTRICT, BEIJING, CHINA

SWIFT CODE : COMMCNSHBIG

Party B: PICO HOCHIMINH CITY LTD.

Address: 12 Fl, Vimedimex tower, No. 246 Cong Quynh Street,
Pham Ngu Lao Ward, District.1, Ho Chi Minh City, Viet Nam

Tel : (84)-8-3846 4990 Fax: (84)-8-3846 4991

Account number : 013 053707 001 VND

013 053707 101 USD
At HSBC Bank (Vietnam) Ltd
Ngén hang HSBC BANK (VIETNAM) LTD.

Swift Code: HSBCVNVX

The Metropolitan, 235 Dong Khoi St, D1, HCM City, Vietnam

Tax code/MST :0303806744
Represented by : Nguyén Thi Ngoc Sudng Position: Deputy General Manager

That Party A and the Party B agree the Construction and Organizing Contract with following terms:
Hai Bén nhat tri ki két Hop déng dich vu (Sau day goi 14 “"Hdp déng”) vdi cic diéu khodn sau:
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Article 1: Quantity & Value
Diéu 1: Khéi Ludong & Gia Tri

Quantity: Party A assigns Party B the Construction and Organizing for " Tik Tok For Business Event”
at Hilton Hotel — Ho Chi Minh City and other relevant scope of work with the following content as per
attached the detailed quotation & design are approved by Party A and the quotation is an integral part
of this contract.

Khdi lugng: Bén A giao cho Bén B thiét ké, thi céng va té chic su kién cho chuong trinh Tik Tok For
Business Event tai Hilton Hotel - Ho Chi Minh City va cdc céng viéc khc vdi néi dung nhu dinh kém tai
bang bao gid chi tiét & thiét ké d& duoc Bén A duyét va bdo gid 1d mét phan khéng thé téch roi cla hap
déng nay.

Value: Total contract value in USD is: 14,504 USD

Gié Tri: Téng Gia Tri Hop Pbng 1§ 14,504 USD

In words: Fourteen thousand five hundred and four USD

Bang Chir: Mudi bén ngan nédm trém Ié bén USD

The total contract value included tax and all items according to the details in the quotation.

Téng gié tri hap déng d& bao gdém thué va cic hang muc chi tiét trong bang bao gia.

Articles 2: Payment
Diéu 2: Hinh Thdc Thanh Todn

- 70% of the contract value 10,153 USD by bank transfer before 13 May 2025

70% gia tri hop déng 10,153 USD dugc thanh todn bdng chuyén khoan trudc 13 thdng 5 ndm

2025

- 30% of the balance contract value 4,351 USD and additional order if any by bank transfer within
30 days after event .The balance contract value and additional order needs to be settled not later than
15 June 2025

30% gia tri hgp déng con lai 4,351 USD va chi phi phat sinh néu cé dudc thanh toén bdng chuyén
khoan trong vong 30 ngay ké tif sau ngay su kién két thic .Gi tri con lai ciia hop déng cing véi chi phi
phat sinh néu cé phai dugc thanh todn khéng tré hon ngay 15 thing 6 ndm 2025

Article 3: Time for construction
Diéu 3: Thoi Gian Thu'c Hién
1. Construct at workshop: 5 days after the date of signing contract and receive down payment.
Thi cbng tai xuéng: 5 ngay sau khi ky Hdp déng va nhén dudc tam Ung.
2. Move-in & build up for: 14 May 2025
Dan dung: 14 Thang 5 nédm 2025
3. Event date: 15 May 2025
Ngay dién ra su kién chinh: 15 thang 5 ndm 2025
4. Handover and Rehearsal: 8:00 Am , 14 May 2025
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Ban giao va téng dot: 8 gid ngay 14 thdng 5 ném 2025

Article 4: Responsibility of Party A
Diéu 4: Trach nhiém cua Bén A

1

Party A must make full payment for Party B as agreed in Article 2 of the contract. After payment,
Party A shall send T/T form or bank slip to Party B by fax or email to prove that the payment was
made.

Bén A phai thanh toén day du cho Bén B theo nhu' thda thudn d didu 2 cua hop ddng. Sau khi
thanh toan, Bén A gdi uy nhiém chi hodc Iénh chuyén tién cia ngdn hang béng fax hodc e-mail
cho Bén B dé ching minh viéc thanh toan d& dudc thuc hién.

Approve design, supply color pantone, the printing information.

Duyét thiét ké, cung cdp ma mau son, dir liéu in &n.

If any delay for the payment after 07 (seven) days from the date specified in Article 2 of this
contract, Party A must pay the delay of payment penalty. This fine is equal to 8% of value of the
violated obligation (value of the delayed payment). Beside the above fine, Party A does not have
to pay any additional interest due to the delay in fulfilling its payment obligations if the delay does
not exceed 21 days. If the payment is delayed more than 21 days, in addition to paying the late
payment penalty above, Party A must also pay the interest arising at the interest rate of
Vietcombank foreign trade bank at the time of payment on the total value of contractual
obligations remaining to be performed.

Thanh todn chdm tré: Trudng hdp Bén A thuc hién viéc thanh todn chém tré sau bay (07) ngay
da dugc &n djnh & diéu 2 cua hop déng nay. Bén A phai tré thém mét khoan tién phat do thanh
toan chdm. S& tién phat nay bdng 8% gia tri phdn nghia vu bi vi pham (phdn chdm thanh todn).
Ngoai s6 ti€n phat trén, Bén A khdng phai tré thém bét ky khoan tién I5i phét sinh ndo do viéc
cham thuc hién nghia vu thanh todn cua minh néu viéc chdm tré khéng qué 21 ngay ké tu ngdy
da dugc &n dinh & Biéu 2 Hop déng nay. Néu viéc thanh toan tré han 21 ngady néu trén thi bén A
ngoai viéc thanh todn tién phat chdm thanh toan bén trén, bén A con phai thanh todn tién I5i phét
sinh theo /ai sudt cua ngédn hang ngoai thuong Vietcombank tai thdi diém thanh todn trén téng
gia tri ph&n nghia vu hop déng cén phai thuc hién.

Party A is responsible for the content shared during the event in accordance with the law of
Vietnam.

Bén A chju trach nhiém dé6i vdi cac néi dung chia sé trong qué trinh dién ra su kién theo dung quy
dinh cua phap luét Viét Nam

Article 5: Responsibility of Party B

Diéu 5: Trach nhiém cua Bén B

1.

Party B must ensure timely the construction schedule as agreed in Article 3 of the contract.
Bén B phai dam bao thuc hién ding tién dé céng trinh theo ding théa thudn & didu 3 cua hop
dong.
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Party B is responsible for completing all works including the preparation agreed and approved by
Party A as per attached the details in the quotation.

Bén B chju tréch nhiém hoan t&t moi céng viéc nhu ds théa thuan va duyét bdi Bén A nhu dinh
kem chi tiét trong bgo gia.

Party B is fully responsible and ensures safety in event construction during show day to the end
of the show.

Bén B chiu hoan toan trach nhiém dam béo an toan trong viéc thuc hién su kién trong sudt qua
trinh su kién dién ra cho dén khi két thic. D0Ong thdi, Bén B phai chju hoan toan tréch nhiém cho
moi sy’ c6 phét sinh do 16i cia Bén B gy ra.

Party B is responsible for preparing a Minute of acceptance and liquidation of the contract and
sending it to Party A within 03 (three) days once the event finishes. Party A is obliged to review
and confirm the Contract Acceptance and Liquidation Minutes sent by Party B within 02 (two) days
right after Party B delivers documents and responsible for making payment to Party B according
to Article 2 of this contract.

Bén B c6 trach nhiém Iap Bién bén nghiém thu va thanh ly hgp déng va gui cho Bén A trong vong
03 (ba) ngay k€ t ngay két thic su kién. Bén A cé nghia vu kiém tra va xdc nhan vao Bién bén
nghiém thu va thanh Iy hgp déng do Bén B gui trong vong 02 (hai) ngay sau khi bén B guri ching
tlr va c6 tréch nhiém thanh todn cho Bén B theo didu 2 cua hop déng nay

Party B is responsible for VAT invoice and send to Party A after completing the exhibition.

Bén B c6 trach nhiém xuét héa don VAT (Héa don Gid tri gia tdng) va gdi cho Bén A sau khi hoan
tat su kién.

If there is any work or items arising outside of the agreement in this Contract (including attached
documents), Party B must notify Party A and must receive Party A's written consent or confirmed
by party A on any digital chat application such as zalo, whatsapp, or email from Party A before
execution. If Party B arbitrarily performs other tasks and items other than agreed in the Contract,
Party A is not responsible for any related costs incurred.

Néu c6 bat ky céng viéc, hang muc nao phét sinh ngoai théa thuén trong Hop déng nay (bao gdém
cac van ban dinh kém) thi Bén B phai théng bao cho Bén A va phai dudc su déng y bdng vin ban
hay bang bét ki ing dung trao déi dién to nhu zalo, whatsapp, hay thu dién t& cia Bén A trudc
khi thuc hién. Néu Bén B tu'y thuc hién céc céng viéc, hang muc khac ngoai théa thuén trong Hop
dong thi Bén A khéng chiu tréch nhiém va khéng cé nghia vu thanh toan vé bat ky chi phi phat
sinh nao lién quan.

Party B commits to respect all intellectual property rights and industrial property related to
trademarks of goods, Party A's trademarks, trade names and business secrets (if any) that Party
B acquired during the performance of this contract (“Intellectual Property Rights”). Party B may
only use this Intellectual Property Rights to serve the performance of its obligations under this
Contract.

Bén B cam két tén trong tat cd cc quyén sé hitu tri tué, sé hitu céng nghiép lién quan dén nhan

hiéu cua hang héa, nhén hiéu cia Bén A, tén thudng mai va céc bi maét kinh doanh (néu cé) ma
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Bén B nhén biét, cé dugc trong qué trinh thuc hién hop déng nay ("Quyén sd hiu tri tué”). Bén B
chi dugc s dung Quyén s& hiu tri tué nay nhdm phuc vu cho viéc thuc hién nghia vu cta minh
theo Hgp déng nay.

Article 6: Force majeure:
Diéu 6: Cac trudng hogp bat kha khing
1. Force majeure are events that occur objectively and are unpredictable, out of the control of the

parties, including natural events such as natural disasters, storms, floods, tsunamis, and
earthquakes. Earthquake, epidemic... or social events such as government changes or restrictions,
war, riots, embargoes,... or technical errors from website services network, risks to internet
connections and national network infrastructure.
Bat kha khang la cac su kién xdy ra mét céch khich quan khéng thé Iuong trudc , ndm ngoai
pham vi ki€m soat cua céc bén, bao gém céc su kién tu nhién nhu thién tai, b&o, Id lut, séng than,
déng dét, dich bénh ... hodc céc su kién cua x3 héi nhu thay déi hay han ché cua chinh phd, chién
tranh, bao loan, c&m vén, ... hodc 16i ki thudt tir dich vu cac trang mang, rui ro vé dudng truyén
internet va cd sd ha tdng mang quéc gia.

In case a force majeure event makes this contract impossible, The party encounters a force
majeure event is obliged to notify the other party in writing and at the same time carry out the
correct procedures as prescribed according to the Law, making a record certified by the competent
authority where the force majeure occurs. The responsibilities and duration of the contract
performance of the two parties will be reviewed, negotiated and re-decided.

Truong hop xay ra su kién b&t kha khéng lam cho hgp déng nay khéng thé thuc hién dudc, bén
gap su' kién bat kha khéng cé nghia vu théng bdo su viéc bang van ban cho bén kia, ddng thdi
tién hanh cac thu tuc ding theo quy dinh cia Phap luét, 1ap bién ban cé xdc nhdn cta cd quan cé
thadm quyén ndi xay ra bat kha khang. Trach nhiém va thdi han thuc hién hop déng cua 2 bén sé
dugc xem xét, dam phan va quyét dinh lai.

2. During the period of being unable to perform the Contract due to force majeure conditions, Party

B under the guidance of Party A must continue to perform its Contract obligations according to
the actual circumstances and must perform continue the work that is not affected by the force
majeure event.
Trong khoang thdi gian khéng thé thuc hién Hgp dong do su kién bat kha khang, Bén B theo
hudng dén ctia Bén A van phai tiép tuc thuc hién cac nghia vu Hop ddng clia minh theo hoan canh
thuc té cho phép va phai thuc hién ti€p cac phan cong viéc khéng bi anh hudng bdi su kién bat
kha khang.

3. In case two parties cannot agree on a settlement plan in the event of a force majeure event,
either party has the right to terminate the contract without being considered a breach of the

Contract. The two parties jointly confirm the amount and negotiate to resolve the contract costs
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Article 7: Liability for compensation & Sanction against violation:

that both parties must bear as well as the costs arising from delaying the production time and
related costs arising from delays due to delays. force majeure.

Trudng hdp hai bén khéng thé théng nhat dugc phuong én gidi quyét trong trudng hop xay ra su
kién b&t kha khang, mét trong hai bén cé quyén chdm dit hop déng ma khéng bi xem 13 vi pham
Hgp déng. Hai bén cing nhau xdc nhén sé tién va thuong luong gidi quyét cac chi phi hop déng
ma hai bén phai chju ciing nhu céc chi phi phat sinh do tri hodn chu ky san xuét va cac chi phi
lién quan phat sinh do chdm tré do su c& bat kha khang.

biéu 7: B6i Thudng Thiét Hai Va Phat Vi Pham

1.

If the services provided by Party B is not in accordance or does not meet the criteria stated in this
contract (including attached appendices), Party A must inform Party B to make necessary
rectification within reasonable time. If Party B fails to rectify, Party B must compensate Party A
for damages related to the noncompliance service item.

Néu djch vu do Bén B cung cp khéng pht hap hodc khéng dap ung cac tiéu chi néu trong hop
dong nay (bao gém cé cac phu luc dinh kém), Bén A phai théng bso cho Bén B dé cé nhirng chinh
sua can thiét trong thoi gian hop ly. Néu Bén B khéng khdc phuc, Bén B phai bdi thudng cho Bén
A nhiing thiét hai lién quan dén hang muc dich vu khéng tuén tha.

If Party B violates the Contract or Party A has reasonable evidence proving that Party B may
violate the Contract, Party A has the right to use services from third parties (including service
providers in foreign countries) similar services as required by this Contract. In this case Party A
must inform Party B in writing giving 24-hour notice for Party B to make good. If Party B is unable
to make good the violation, Party B will be responsible for the losses that Party A incurs due to
Party B's fault, including all costs that Party A must pay to the third-party service provider as long
as the price of the replacement service is not high. significantly higher than the current market
price.

Néu Bén B vi pham Hgp Dbng hodc Bén A cé béng ching hap ly ching minh Bén B c6 thé vi pham
Hop Bbng thi Bén A c6 quyén si dung djch vu tir bén thi ba (bao gdm ca nha cung cap dich vu @
nudc ngoai) cac dich vy tuong tu theo yéu cdu cua Hop Ddng nay. Trong trudng hop nay Bén A
phai théng bao bang van ban hodc bat ki Ung dung trao déi dién ti nhu zalo, whatsapp, hay thu
dién tu cho Bén B trudc 24 gid dé Bén B tién hanh khdc phuc. Néu Bén B khéng khdc phuc dudc
hanh vi vi pham, Bén B sé chju trédch nhiém chi tra todn b nhing tén thdt ma Bén A phai génh
chiu do 16/ cia bén B bao gdém toan bé chi phi ma bén A phai tré cho bén cung cp dich vu thd 3

mién 14 gig cua dich vu thay thé khéng cao hdn dang ké so vdi gia thi trudng hién hanh.

Article 8: General conditions

Diéu 8: Diéu Khoan Chung

i

The two parties pledged fully to the terms of this contract. Any dispute between the two parties
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must be resolved on the basis of both benefit.

Hai Bén cam két thuc hién déy du céc diéu khodn ghi trén hop ddng. Céc tranh chdp gilia hai Bén
tham gia hgp ddng trudc hét dugc giai quyét trén co sé hai Bén cing cé Idi.

From the time of signing the contract, if one party unilaterally terminates or cancels the contract
contrary to the agreement in this Contract or contrary to the law, it must compensate the other
party for all actual damages incurred.

K& tr thoi diém ky hop déng, néu mét bén ddn phudng chdm dit hodc hiy bé hop ddng tréi théa
thuén trong Hdp déng nay hodc trai quy dinh phap Iudt thi phai bdi thudng cho bén con lai toan
bé thiét hai phét sinh trén thuc té.

In case the two Parties have a dispute and cannot reach an agreement, the dispute will be resolved
in the Court according to the current law of the Socialist Republic of Vietnam. The Court's decision
will be final and binding on both Parties. :
Trudng hgp hai Bén xay ra tranh chdp va khéng thda thudn dugc thi vu tranh chp sé deg‘C;é&\f{a
ra giai quyét & Toa an theo phép luat hién hanh cla nudc Céng Hoa X& HSi Chi Nghia Viét Namf
Quyét dinh cda Toa &n sé la quyét dinh cubi cing va mang tinh chét bat bubc déi véi ca hai Bé/?
If there is without any additional orders/deduction and both parties have completed {‘all
responsibilities of this contract, it will be terminated.

Néu khéng cé bat ky don dat hang phat sinh/ kh&u trir ndo va ca hai Bén d& hoan thanh moi tréch
nhiém cua hgp déng nay thi hop déng nay dudc chdm dut.

In case there is a conflict between Vietnamese content and English content, the Vietnamese
content will prevail.

Trudng hop c6 méu thuén gidia ndi dung tiéng Viét va néi dung tiéng Anh, thi ndi dung tiéng Viét
sé dudc uu tién ap dung.

This Agreement is made in two (02) copies in bilingual English-Vietnamese each party keeps one
(01) has the same legal value from the date of signing (Faxed copy and scanned copy are both
valid).

Hop déng nay dugc lap thanh hai (02) ban song ngl Anh-Viét, mébi Bén gitt mét (01) ban cé gié
tri phdp Iy nhu nhau ké tir ngay ky (ca ban Fax va ban scan déu cé gi tri).

SIGNED BY PARTY A SIGNED BY PARTY B@/
DAI DIEN BEN A -~ DAL DIEN BEN B

Nguy&d Thi Ngoc Sucng

Deputy General Manager
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