	

To			       	:  Mr Jack Yang
Company Name	       	:  Comfort International M.I.C.E. Service Co., Ltd
EMAIL			       	:  yangchengyu@cct.cn 
Telephone No. 	    	:  (86) 20 8365 3606
From			       	:  Vicki Chan, Assistant Sales Manager
EMAIL			       	:  vicki.chan2@renaissancehotels.com
Telephone No. / Fax No.    	:  (852) 2584 6834 / (852) 2824 0135 
Date			       	:  Thursday, August 30, 2018
Subject		       	:  Group Accommodation / September 6-9, 2018
No. of Pages		       	:  7	(Including this page)		**1st revision**


Dear Jack,   

Thank you for choosing Renaissance Harbour View Hotel Hong Kong.  We are delighted to have the opportunity to be of service to you and Comfort International M.I.C.E. Service Co., Ltd.

Enclosed please find herewith the contract for the Group Accommodation that you are planning for the period of September 6-9, 2018.

I will contact you shortly to solicit your professional comments on the contract. Please feel free to contact me at (852) 2584 6834 if I can be of further assistance.

We look forward to welcoming you and your guests to Renaissance Harbour View Hotel Hong Kong.

Best regards,
[image: ]
Vicki Chan
Assistant Sales Manager
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August 30, 2018

Mr Jack Yang
Comfort International M.I.C.E. Service Co., Ltd


Dear Jack,

Thank you for choosing Renaissance Harbour View Hotel Hong Kong for your upcoming Group Accommodation.  We are delighted to have the opportunity to be of service to Comfort International M.I.C.E. Service Co., Ltd.

To ensure information is complete and accurate, kindly review all the details outlined in this agreement.  Subject to revisions as deemed necessary, this agreement will serve as a confirmation that Renaissance Harbour View Hotel Hong Kong is holding the space to accommodate aforementioned Group Accommodation over September 7-9, 2018.

Room Requirements

Renaissance Harbour View Hotel Hong Kong has blocked rooms as follows:

Month			   :	September 2018
	Date
	 :
	6
	7
	8

	Day
	 :
	Thu
	Fri
	Sat

	Garden View Room
	 :
	1
	7
	10

	Total
	 :
	1
	7
	10



Based upon Comfort International M.I.C.E. Service Co., Ltd’s program requirements as outlined in this agreement, Renaissance Harbour View Hotel Hong Kong is delighted to confirm the following group rate:	

Garden View Room	:
HK$1,900* per room, per night (With 1 international buffet breakfast daily)
HK$2,090* per room, per night (With 2 international buffet breakfasts daily)

· Room rate is subject to a 10% service charge per room per night, non-commissionable.
· The above special rate offered to Comfort International M.I.C.E. Service Co., Ltd is based on a minimum guaranteed of 10 rooms daily for the nights of September 8, 2018 (1 night).
· In the event of the daily room materialization falls below the above-mentioned breakdown, the difference of room charges for the entire period will be posted to the master account.  The payment will be the responsibility of Comfort International M.I.C.E. Service Co., Ltd and need to be settled upon the presentation of statement from Renaissance Harbour View Hotel Hong Kong.
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Additional Room Request
Any additional room request beyond the confirmed blockage will be subject to hotel rates and space availability.  The new minimum guaranteed room block will be, then, increased according to the revised blockage.

The room charges for the additional booking will be subject to change according to the hotel seasonal “Best Available Rate”.

Benefits & Privileges with our compliments for all guest rooms
～ Complimentary in-room wire / wireless high speed internet
～ Complimentary in-room tea/coffee making service
～ Complimentary use of the Fitness Centre and Swimming Pool
～ Complimentary daily local newspaper
～ Complimentary 2 bottles of water per room per night
～ Voice mail
～ Safe Deposit Box in each room
～ Express check-out

Check-in/Check-out Time
Hotel check-in time is posted at 2 p.m.  Anyone arriving prior to 2 p.m. will be accommodated as rooms become available.

Hotel check-out time is 12 noon.  Arrangement may be made for a late check-out.  There may be a minimal charge for this service.

Rooming List
Rooming list will be the responsibility of Comfort International M.I.C.E. Service Co., Ltd.  Comfort International M.I.C.E. Service Co., Ltd must submit the final rooming list to Renaissance Harbour View Hotel Hong Kong on or before August 31, 2018.

For any reservations revised after the cut-off day (i.e. August 31, 2018), both rooms and rates will be subject to availability.

Guaranteed Reservations / No show / Late cancellation
Comfort International M.I.C.E. Service Co., Ltd will automatically guarantee all reservations based on the rooming list for arrival.

Please note that if any of the individuals whose names appear in the rooming list do not show up on the date specified / cancellation after the cut-off date, we will automatically post a “no-show” / late cancellation charge for the entire period.
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Advanced deposit
In order to secure the room block the period of September 6-9, 2018, Comfort International M.I.C.E. Service Co., Ltd is required to submit an advance deposit according to the following schedule:

Advance deposit (Upon contract signed)
100% of the total room estimated revenue as specified in the contract
HK$34,200net

The above deposit is non-refundable and non-transferable.

* Cheques should be crossed and made payable to "Renaissance Harbour View Hotel "*

Bank account details for your reference
	Name of Account	:
	Renaissance Harbour View Hotel

	Bank			:
	The Hongkong and Shanghai Banking Corporation Limited

	Branch of Name	:
	Sun Hung Kai Centre Branch

	Branch Address	:
	The Hongkong and Shanghai Banking Corporation
Sun Hung Kai Centre Branch
Room 115-117 Sun Hung Kai Centre
30 Harbour Road
Wanchai
Hong Kong

	Account Number	:
	004-582-8-000108 (HKD)

	Swift Code		:
	HSBCHKHHHKH



Please be informed that the total amount remitted should exclude all bank charge, we will collect from your guest directly if there is any shortfall.

Billing Arrangements
Comfort International M.I.C.E. Service Co., Ltd will be responsible for all guest room charges, tax and service charge.  Any incidental and supplement charges incurred by participants will be settled by individual upon departure

Settlement of Master Account
The balance of payment on the master account will be due and payable prior to the group arrival.

Cancellation / Postponement
The hotel will be holding all the rooms listed in the contract for Comfort International M.I.C.E. Service Co., Ltd once the function is confirmed.  Should the Group Accommodation, or any specified function on any listed date be cancelled/postponed, the following cancellation/postponement charge will be imposed.

	After contract signed
	100% of total rooms revenue for entire stay
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Impossibility
The performance of this Agreement is subject to termination without liability upon the occurrence of any circumstance beyond the control of either party – such as acts of God, wars, acts of terrorism, government regulations, disaster, strikes, civil disorder, or curtailment of transportation facilities – to the extent that such circumstance makes it illegal or impossible for the Hotel to provide, or for groups in general to use, the Hotel facilities.  The ability to terminate this Agreement without liability pursuant to this paragraph is conditioned upon delivery of written notice to the other party setting forth the basis for such termination as soon as reasonably practical – but in no event longer than ten (10) days – after learning of such basis.

Privacy
The Hotel is managed by an affiliate of Marriott.  The Hotel is committed to complying with its obligations under applicable privacy and data protection laws, including, to the extent applicable, EU data protection laws.  The Hotel shall comply with the then-current Marriott Group Global Privacy Statement (the “Privacy Statement,” currently available at http://www.marriott.com/about/privacy.mi) with respect to any personal data received under this Agreement.  

Without limiting the foregoing obligation, Hotel has implemented measures designed to: (1) provide notice to individuals about its collection and use of their personal data, including through the Privacy Statement; (2) use such personal data only for legitimate business purposes; (3) provide means by which individuals may request to review, correct, update, suppress, restrict or delete or port their personal data, consistent with applicable law; (4) require any service providers with whom personal data is shared to protect the confidentiality and security of such data; and (5) use technical and organizational measures to protect personal data within its organization against unauthorized or unlawful access, acquisition, use, disclosure, loss, or alteration. Notwithstanding any other provision, Hotel may use an individual’s own personal data to the extent directed by, consented to or requested by such individual.    Account will obtain all necessary rights and permissions prior to providing any personal data to Hotel (for example rooming lists containing names and contact details of attendees), including all rights and permissions required for the Hotel, Marriott, service providers and their respective affiliates to use and transfer the personal data to locations both within and outside the point of collection (including to the United States) in accordance with Marriott’s privacy statement and applicable law.

Changes, Additional, Stipulations, or Lining Out
Any changes, additions, stipulations, or deletions, including corrective lining out by either Hotel or Comfort International M.I.C.E. Service Co., Ltd, will not be considered agreed to or binding on the other unless such modifications have been initialed or otherwise approved in writing by the other.

Hotel Renovation 
In pursuit of the commitment to maintain an enviable standard of excellence, our hotel may have some enhancement works.  We will update you on the progress of our renovation.  Should you have any enquiry, please do not hesitate to contact us.
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Acceptance
By signing and returning this agreement by August 30, 2018, this agreement will constitute a binding contract between the parties.  The individuals signing below represent that each is authorized to bind his or her party to this agreement.  In the event a fully-signed copy of this agreement and company chop is not received by the date above, all rooms referred to herein will be released, and neither party will have any further obligations under this agreement.

Jack, I believe the foregoing covers all areas pertinent to your function.  If I have missed out on anything, kindly let me know.


Yours sincerely
For and on behalf of	Confirmed and accepted by
Luxury Hotels International of Hong Kong Limited as Manager for		Comfort International M.I.C.E. Service 
New World Harbourview Hotel Company Limited 			Co., Ltd
								(With Company Chop)
[image: ]
_____________________________________	__________________________________
Vicki Chan	Printed Name:
Assistant Sales Manager	Date :
	                                              [image: 1]
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Mr Jack Yang
Comfort International M.I.C.E. Service Co., Ltd
Date: August 30, 2018
	[image: 1]Appendix A- 3rd Party Credit Card Authorization Form

Dear Sir/Madam,

This form has been created in order to allow you to have third party expenses charged to your credit card. You understand that the hotel is not required to accept this form and the guest should check with the hotel to ensure they accept third party transactions. Please provide all the information requested below to ensure prompt processing of your application. We ask you to please sign and date the form before submission. Please fax the completed form to Renaissance Harbour View Hotel – Vicki Chan at +852 2824 0135


	Cardholder Information - Required
	

	Name as it appears on the credit card: 
	

	Card Type:
	|_| Visa		|_| MC		|_| Diner	|_| JCB	

	Account Type:
	|_| Individual (Personal Credit Card) / |_| Corporate 

	Company Name:
	

	Issuing Bank:
	

	Credit Card Number:
	
	Exp. Date:

	City, State and Zip:
	

	Phone Number:
	

	
	

	Guest Information - Required
	

	Guest Name:
	Comfort International M.I.C.E. Service Co., Ltd / Group Accommodation

	Address:
	

	City, State, Zip:	
	Hong Kong

	Company:
	Comfort International M.I.C.E. Service Co., Ltd

	Phone Number:
	Mr Jack Yang/ (86) 20 8365 3606

	Confirmation number:          
	O3F

	Arrival Date:
	September 6, 2018

	Departure Date:
	September 9, 2018

	Relation to Cardholder:
	|_| Relative |_| Friend |_| Business Associate |X| Other _N/A__                               

	I understand that should there be any issues with the credit card being used to settle my charges, I will be responsible for all expenses incurred during my stay. Departure date cannot be extended unless a new authorization form is completed.


	Guest Name: (Printed)   
	N/A; Refer to the authorized person who signed the group/event contract

	Guest Signature:         
	N/A; Refer to the authorized signature in the group/event contract and the payment terms listed in the signed contract  

	Date:
	N/A

	Rate Information and Approved Charges - Required

	Room Rate:*
	
	Number of Nights:

	
	* (Room Rate is subject to 10 % Service Charges)

	|_| All Charges		|_| Rooms & Tax	|_| Telephone (LD)		|_| Telephone (Local)	
|_| Restaurant		|_| Valet (Laundry)	|_| Parking			|_| Internet Access
|_| Limousine		|X| Other: Group Charges (Deposit) ___HK$34,200net___

	
[bookmark: _GoBack]I certify that all information is completed and accurate. I hereby authorized Renaissance Harbour View Hotel to collect payment for all charges as indicated in the Rate Information and Approved Charges section of this form by processing a charge to the credit card listed above. Charges must not exceed HK$34,200net for the entire stay/event. I understand that a new form will have to be completed if guest wishes to extend his/ her stay. 
I certify that I am the authorized signer of the credit card listed above.

	Cardholder Name: (Printed)
	

	Cardholder Signature:	      
	
	Date:
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