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Dear Ms. Ma,
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This Group Event Agreement and the attached Appendices constitute the entire agreement between COMFORT g
INTERNATIONAL M.I.C.E. SERVICE CO LTD. (“Planner”) and Shanghai 21" Century Hotel Co., Ltd. dba Four Seasons
Hotel Pudong, Shanghai (the “Hotel”) regarding arrangements for Comfort Travel Haier Group (the “Event”) to be
held over the dates of March 12, 2019 to March 16, 2019.

BB LR &I E XS, TR il

In consideration of the mutual obligations of the above parties, the parties agree as follows:

E—is - Bk
PART ONE —BUSINESS TERMS

Bk BHEBR
SECTION 1 - ROOM BLOCK
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The Hotel agrees it will provide and the Planner agrees it will be responsible for a block of guest rooms, as set out

W

below, subject to the terms and conditions set out in this Agreement.
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Guest Room Block and Rates

A, EBETR

Room Block

Pearl View
Deluxe Room 3

AU BRE S

FOUR SEASONS

HOTEL
PUDONG, SHANGHAI

Pearl View
Junior Suite 2

TR R A B =

Departure

Pearl Suite

EEER

BE

Total (24)
SH(24)

B.

Room Rates

Pearl View Deluxe Room

CNY 2,450net

BB ERFOW 55
Pearl View Junior Suite CNY 3,450net
S BRI '
Pearl Suite CNY10,000net
I '
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The above rates quoted are inclusive of 10% service charge and 6% VAT (on top of the service charge). The above
Pearl View Deluxe Room rates quoted are inclusive of one breakfast for single occupancy and two breakfasts for
double occupancy per room per day in Camelia; The above Suite rates quoted are inclusive of one executive
benefit for single occupancy and two executive benefits for double occupancy per room per day. Additional
breakfast will be at CNY240 and is subject to 15% service charge (applicable government taxes included).

b) &5 i . REER BRI B A 24 /N 120 S AR, BEREES SRR,
Rates offered above are inclusive of standard internet accesses with unlimited devices in all guest rooms.
Premium Internet will be charged CNY120 per 24 hours, for Deluxe Suite the room has Premium Internet access.

(
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Rollaway Bed (for Adult 18 years old and above exclude Breakfast) is at CNY380 and subject to 10% service charge
plus 6% VAT (on top of the service charge).

d) TR B 9 LB R A

Estimated revenues are set out in Appendix A attached.

(2) &

Commission

B B B A S

All Group Room Rates are non-commissionable.

B2k PTHR
SECTION 2 — RESERVATION METHOD

(1) BT
Booking
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All booking shall make no later than March 5, 2019. After this date, any unreserved rooms will be considered
canceled and may be released by the Hotel for general sale. The Hotel will continue to accept reservations after
this date on a space available basis at agreed upon Rack Rates. Such reservations will be credited against
attrition. The List must be complete with names, arrival/departure dates, smoking preferences and specific
payment instructions. Any additions or revisions to the List, subsequent to its initial submission, should be made
directly with the Hotel’s Sales and Marketing Department. Any additions to the List or additional reservations
resulting in a net increase in the number of room nights shall result in an adjustment to the Room Block and the
Estimated Room Revenue.

i 2 N\ SRS P R A 5 AR . AR BB, NI A MRS . RHATOT AR IR
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All guest should provide a credit card with expire date to guarantee the booking. All guest rooms will be held for
late arrival, if guaranteed. A guarantee on each reservation shall be in the form of an advance deposit for the
payment of the first stay’s room and tax.

(2) ANE/BBFR R
Check In/Check Out Time
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Check-in time is 3 p.m. Room assignments prior to this time are subject to availability. Check-out time is 12 p.m.

If any room is not vacated by this time, the Planner will be charged a late charge, unless prior arrangements are
made with the Hotel's management.

¥3I%k E&E
SECTION 3- DEPOSIT
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The Planner must adhere to the following Deposit schedule or all commitments may be released at the option of the
Hotel. Provided the Planner meets its obligations under this Agreement, the Deposit will be deducted from the final
billed amount. The Deposit is non-refundable except in the case of force majeure.

IRE €] AT &8
Due Date Amount Due
2019 £ 3 A 5 5 N ELTi 98,000.00 7T, Fiit% HURA R 100%
March 5, 2019: CNY 98,000.00, being 100% of total room revenue
4% BUH

SECTION 4 — CANCELLATION
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If the Planner cancels the entire Event, the Hotel shall have suffered damages equivalent to the profits that the Hotel
would have earned from the sale of rooms, the catering of food and beverage, food and beverage outlets, and use of
recreation facilities, commission on retail sales and ancillary payments etc. In connection with the Event. The parties
acknowledge that it is difficult to quantify such damages and have agreed that the Hotel shall assess a cancellation
fee, (the “Cancellation Fee”) against the Planner as liquidated damages and not as a penalty. The parties agree that
the Cancellation Fee will be based on the date written notice of cancellation is received by the Hotel, and calculated
as (i) a percentage of Estimated Room Revenue and (i) a percentage of Estimated Food and Beverage Revenue in
accordance with the following scale:

EBIRTRH TSR B 4t
Number of Days Prior to the Event Percentage of Estimated Total Revenue
A —]
n_ﬁ]ﬁ%E 100%
Upon Signed Contract:

)
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Payment of Cancellation Fee

ZEEU HO RS T, T 2 A0RE SR B REAERU F S 30 RIASAT, SEREHOH S 26 R FIF N 1.5%
CHRRAE 18%) BB, BRAERISRHEE R R VI B RR R, FERFEIL T, A EARR. STAT

SEASH KA g P TR T T R MU B

In the case of cancellation, the Cancellation Fee and any related taxes are payable within 30 days of the date of

cancellation after which time the Cancellation Fee will bear interest at the rate of 1 1/2% per month (18% per

annum) until paid, unless this rate exceeds the maximum rate permitted by applicable laws, in which event the

maximum legal rate shall apply. Deposits paid by the Planner will be applied against the Cancellation Fee owing.

(2) HEBPBUEHKER

Resale For Cancellation

RAEH LR ME, R HRA R BHBANES), T R 2 SR P & B 4 B 4 s £ B B R RR S Bt A R 1
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Notwithstanding the above, should the Planner cancel the entire Event, the Hotel agrees to undertake
reasonable sales efforts to resell the canceled rooms, which had been set aside for the Planner as of the contract
date. Provided the Cancellation Fee has been paid in full, if the Hotel resells rooms, the Planner will be
reimbursed for the lesser of the resale price and the amount of the Cancellation Fee paid by the Planner that is
attributable to the resold rooms. Reimbursement will be made within 90 days from the date of the Event.
For greater certainty, all rooms in inventory at the time of cancellation must be sold before any rooms are
considered resold.

(3) EFHEFHT
Option to Rebook

AWEATBOEBRZE, MEHATTRAEREENE6 THW PAT S HETE 5 2547 A S5 B K T HE B
VERN CRETFRTIESY) , I B EETHOTE S RO IS BN 12 A WEET, W RTHREEGH Wi 25% 14
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Following full payment of the Cancellation Fee, should the Planner schedule another event at the Hotel with
equal or greater anticipated revenue within 6 months of full cancellation of the Event (“Rebooked Event”), and
the Rebooked Event will take place within 12 months of the canceled Event, 25% of the Cancellation Fees held
will be credited as a deposit on the Rebooked Event. All Cancellation Fees remaining after one year shall be
forfeited by the Planner. For greater certainty, where a rebooked event is cancelled, the full amount of
Cancellation Fee paid under this Agreement shall be forfeited by the Planner.
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5% MR
SECTION 5 — ATTRITION

(1) HKk#

Attrition Fee

R AR BN A TT RS, BRNMETTRRE (4R , PREEERRE, TREETEEMNAS
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If the Planner partially cancels the rooms from the Room Block or blocked rooms are not otherwise taken up by
the Planner (“Attrition”), the Hotel will have suffered damages equivalent to the profits that the Hotel would
have earned from the sale of rooms, food and beverage outlets, and ancillary payments, in connection with the
rooms not taken up (“Attrition Rooms”). The parties acknowledge that it is difficult to quantify damages and
have agreed that the Hotel shall assess an attrition fee, (the “Attrition Fee”) against the Planner as liquidated
damages and not as a penalty. The Attrition Fee is calculated as 100% of Estimated Room Revenue for the
Attrition Rooms. If the Hotel is able to resell any of the Attrition Rooms, such rooms will not be included in the
calculation of the Attrition Fee. For greater certainty, all rooms in Hotel inventory must be sold before any of
the Attrition Rooms are considered resold. All applicable taxes will be charged where required by law.

RS FREE, MRS ARERER 2 D 30 RBRNE, WSV EUEE S 10%00% 55 UE
B, TIEERIE AR RS, MRRIE AR RN, HARRBITE, WHEES 3
I B BT A A2 B 5

Notwithstanding the above, up to 30 days prior to the arrival date the Planner is permitted an attrition
allowance of up to 10% of anticipated revenue from the Room Block commitment on the Option Date, without
being assessed an Attrition Fee, in accordance with this provision, provided the Event is not fully canceled.
Attrition is calculated on a cumulative basis and rooms for up to 3 days pre-event and post-event may be
included as rooms taken up in the calculation.

BN B RER
Attrition of Rooms and Food & Beverage
& B FF AR R TR
No. of Days Prior to the Event Allowed
AT AT EL S Bl A A2 e WACHRUAR 2 ZE 4
ARAEE AT L B éﬂlﬂ’lﬁ:/_ .@.J%LI‘HMH_ fhr ‘
- Any rooms cancelled within this period will be charged full duration of
After Contract Signed

contracted room rate by guest individual account.

7 BAR R R A4 R AR T B

Attrition for rooms is calculated on a per night basis.

iy
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No-show and shortened stays

$

FOUR SEASONS

HOTEL
PUDONG, SHANGHAI

B LA A T 2 L R 24 T R BB IR, TR A B AR L ZE

In the event a confirmed booking is a no show on day of check-in without notice or the period of stay is shortened,
advance payments will be forfeited. In the absence of advance payments, the full length of stay and/or expected

meetings and events revenues will be charged by individual account as no-show penalty fee.

(2) STAHRARR

Payment of Attrition Fee

1 BRI 17 R FROT A4 AR o Ao VRO TR, 5 B AL A SR B N TS B KR TR - BURMER
5.

Where Attrition exceeds the permitted attrition allowance, the Attrition Fee and any related taxes will be added
to the Event’s final invoice.  Attrition will be calculated on a cumulative basis.

%6 % TR
SECTION 6 - PAYMENT PROCEDURE

(1) fFaKidE#:

Payment Options

R B A RIS — N ER S (R, BUR R 2R AU R TR R Kt NEKS,
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A master account will be established for the Planner (“Master Account”) and all items marked under “Charge to
Master Account” below will be charged to the Master account, pending credit approval by Credit Manager. If
credit is not approved, then all payments must be made in advance of the Event. Individual attendees will be
required to establish credit by providing a credit card for authorization upon arrival, and will be responsible for
all indicated charges. Any remaining charges, which are not specifically indicated, will be charged to the

Master Account.
R4 75 B EX IabZN) AN NZAF
Service Charge to Master Account Individual Pays Own Charge
& RBL v
Room and Tax
o i ,
Phone Calls
/A RS .
Laundry/Valet
BT #
Food Outlets
KA v
Mini Bar
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{545 v
Parking Charges
% .
Transportation
IT7F o 7
Bellman Gratuities
HEH® GEEYD .
Miscellaneous (please indicate)

a1 55 T A S A 4 B A 4 O 75 T TR A
B 2R B e N AHEER - A AR SAS 2 B4 S0 el A ST A

(please indicate) If charge to master account no need to mention.

If charge to individual account please mention — All incidental charge settled by individual account credit card upon

departure.

(2) &%

Account Settlement

Wﬁﬁ%m%%ﬁ%(%ﬁ?)%$%ﬂﬁﬁwﬁﬂo%#%%E@E%ﬁ%%ﬂﬁ%ﬁﬁﬁ,MEW@
ﬁ%ﬁﬁﬂ%%iﬁ%%&%%ﬁﬁﬁniiﬁﬁ%émﬁﬁz+(w)%%,%imﬂﬁ,ﬂ$%%H
m%(@ﬁm%)ﬁﬁﬁ%,@#ﬂ%ﬁﬁﬁ%&&ﬁﬁ%%kﬂﬁ,Eﬁﬁ%ﬁT,ﬁ%%kﬂﬁc
A final invoice (the “Invoice”) of all outstanding amounts will be prepared at the close of the Event. Final
payment of all amounts not in dispute is due immediately upon receipt of the Invoice, unless prior billing
arrangements have been made with the Hotel's Credit Manager. Any Invoice outstanding for more than thirty
(30) days will bear interest at the rate of 1 1/2% per month (18% per annum) until paid, unless this rate exceeds
the maximum rate permitted by applicable laws, in which event the maximum legal rate shall apply.

(3) HHFUHIRTR

Disputed Invoices

m%%ﬁa%&@@a%%&%&%ﬂﬁ%&ﬂ%%&ﬁﬁ%%%?ﬁﬁﬁ%&%ﬂﬁmﬁz+um
F RS T R W, MR (A FEFURRZE =1 (300 RN
In the event the Planner reasonably disputes any item, the Planner will pay the Invoice less the disputed
amount. The parties shall negotiate in good faith to resolve the disputed amount within thirty (30) days.
Payment of the resolved amount, if any, is due thirty (30) days after resolution of the dispute.

(4) FIfE A FATEK

Payment by Credit Card

EMF%%%%&%,WuEWﬁ%ﬁﬁﬁ(s)&Iﬁﬁﬂﬁﬁ%m%iﬁ,ﬁﬁWm%%ﬁ%;@%
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The undisputed balance of the Master Account may be paid by credit card within five (5) business days of
receipt of the billing statement at no additional charge; however accounts tendered to a credit card after the

five (5) day grace period will be subject to a three percent (3%) convenience fee.
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PART TWO — LEGAL TERMS

57 % WIEHR
SECTION 7 - DAMAGES TO HOTEL
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The Planner shall be responsible for all liabilities, losses, claims, demands, damages, costs and expenses, including
(without limitation) property damage and/or personal injuries suffered or incurred by the Hotel or any employee or
staff member of the Hotel and arising as a direct or indirect result of the negligence or willful misconduct of the
Planner or its employees or any invitee of or outside contractor hired or engaged by the Planner.

8 & M
SECTION 8 — INDEMNITIES

ST RHER., SAMA. RR. SEFRARBA GO REND EREN, (R % 52 42 NSRRI
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Each Party agrees to indemnify, defend and hold harmless the other party and each of its directors, officers,
employees, operator and agents (collectively, the “Indemnitees” and individually, an “Indemnitee”) from and against
all liabilities, losses, claims, demands, damages, costs and expenses (including but not limited to reasonable legal
fees and disbursements) suffered or incurred by an Indemnitee and arising as a direct result of any claim, proceeding,
civil, criminal or administrative action, inquiry, suit or legal action instituted against an Indemnitee in respect of the
Event and arising as a direct result of the negligence, fraud or willful misconduct of the Party or any of its directors,
officers, employees, operator and agents. Such indemnity shall not apply to the extent that an Indemnitee is
claiming indemnity for its own negligence, fraud or willful misconduct.

BRI SE I B IS TOE A (0 K5 BT A LI RLE AU O TR B 55
The foregoing is not intended to modify any rights or obligations of the parties as set out in the applicable
innkeeper’s legislation.

%9 % RIGMFK
SECTION 9 - Anti Bribery

F 95 A48 LT T 2 A 7E g =+ — e S A PR A =) B A HTR S5 N B/ 6 S R ) O 2R N L2 ) 3
RERIS . G ER, RS REET R A R IR ACRL), 207 B AT I8 A i YL RD AR RR R 17 Jer e H
W R B T B R 4 BT 248, Ry B HOAR R N BN 3 AR AE L 3 BT

Party A acknowledges that it does not, and will not, directly or indirectly, in connection with this Agreement or in
connection with any aspect of Hotel’s business offer, promise or give any financial or other advantage to any
employees/relatives/ third party either to induce or reward the third party in connection with the improper
performance of any activity connected with their business or employment or of their public functions, or where the

A
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acceptance of the financial or other advantage by the third party would constitute the improper performance of any

activity connected with their business or employment or of their public functions. If found to be true, Hotel has the
right to terminate this contract with Party A without any penalties or advance notice needed. Apart from being
responsible for the consequences, Party A and the associated parties involved will have to be investigated by local
law for such an alleged breach.

10 % DRI 5 A FR AR AR 4

SECTION 10 - Usage of Four Seasons Name / Trademarks

HHREIERBZ T RE, SHZTRAL R, FiR. BS. M. SamRE.

Party A acknowledges the value of the name and logo of Four Seasons and Contractor shall not use the name or logo
of the Hotel (Resort or Property), Four Seasons Hotels Limited or any other Four Seasons property (collectively “Four
Seasons” for the purpose of this section) in publicity releases, endorsements, advertising or other materials of any
kind without the prior written consent of the Owner and Four Seasons Hotels Limited.

11 % RE
SECTION 11— INSURANCE

s/ ) AT 5 () 7 7 V75 20 37 0 E AR 4 2 2 R 4 R FE L 2% BT b TR B o A SR RE, B—%
R, B S — AR .

The Planner and the Hotel agree to obtain and maintain throughout the term of the Event, insurance of such types
and in such amounts as a reasonably prudent company in their respective industries would obtain and, upon request,
each agrees to provide the other with evidence of such insurance.

% 12 %k AWHIER
SECTION 12- FORCE MAJEURE

o B R A ) R B A ER AR R R (RAEEARIR TR T 3554 BURHLRIAT . IR W
oo BMITER: AT R R KR KRS SR, ERAHEESET UE, BEN4EE. 2
VAL A € 60% 1 L 35 5 AR A B W RE ) o 318 4G B0 A ) JB AT AR B UL 1 SL55 R AN T R Y BN B
046 e S JBAT L4 T AT, SRR 7T AR A AL, T AR BB LA (R T PR O B AE, I FLAE TP BT LLIE
. W7 E RS, EEHUT A AT S RGE TG R . RO S Bh  SAT

If for any reason beyond the Hotel's or the Planner’s reasonable control (including but not limited to strikes; labour
disputes; acts, regulations or orders of governmental authorities; civil disorder; disasters; acts of terrorism: acts of
war; acts of God; fires; flood or other emergency conditions; any delay in necessary and essential repairs of the Hotel,
any curtailment of transportation such that at least 60% of attendees cannot arrive at the Hotel) it is impossible or
illegal for the Hotel or the Planner to perform its obligations under this Agreement, such non-performance is
excused and such affected party may terminate this Agreement without further liability of any nature, and any
Deposit shall be returned. The parties agree to negotiate in good faith to rebook any Event cancelled due to a force
majeure event. Deposits may be applied to the rebooked Event.

W
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SECTION 13 - GENERAL PROVISIONS

(1) EHER

Governing Law

AT e e N RS AN B R R R R LR

This Agreement shall be governed by and construed in accordance with the laws of People’s Republic of China.

(2) E&n

Notices

AU U SR B A 0 BT B AN SR A R N, ' AR, R REHEREROESEFES T
PR, SEENARL. IdRBRAR AN

All notices required or provided for under this Agreement shall be in writing and shall be effective immediately
upon receipt by personal delivery, electronic mail (e-mail) facsimile transmission or registered mail, return
receipt requested, addressed to the other party's attention. Contact of Record is:

The Patron Hotel
AR ERS R REERAF b —HEEEERAF
RS

T et RKiE 210 5
200120, 1 H
Hi1 i 86 21 2036 8888

£ #.:86 21 2036 8800
IELIN

IPEEIN Attention:

Attention: AR

ikt e

(3) ABFFBABLRUE

Non-Waiver of Breach

B — 7 R B SR B — 7 TR F AR HERFERAT A (TR B AP RFENIZIT I FFIE T
53— 75 A AT B S v A BUR]

Any failure to demand strict and full performance of any of the covenants or agreements on the part of the
other party, to be observed, kept or performed, while the party is in default with respect to any such covenant
or agreement, shall not be construed to be a waiver by the first party of any such default or breach of
covenant.

(4) BAEF
Authority to Sign

B A AT AT Bk, ther. (R A R, K N L )0 7 7 B ORUE SR

S B AL L W
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(5)

(6)

()

If this Agreement is signed by the Planner in the name of a corporation, partnership, association, club or
society, the person(s) signing represents and warrants to the Hotel that he/she has full authority to sign such
agreement.

A ik

Not Transferrable

AU AN S 15 5 T B AL AR 25 H B, R RELE S | B B ME AT 7 A LA AR T He A 77 o i BRSCREARRY
LA ST T BB, RESOBOE 24 I HH 92 .

This Agreement is for the provision of services exclusively to the Planner and cannot be assigned, resold or in
any way transferred to any other party. Any attempt to do so shall be considered a cancellation under this
Agreement and the Cancellation Fee will apply.

e

Entire Agreement

A E W T 2 B (A SR ER AR, XA IBE, RAERIB LT 8E -
This Agreement contains all of the understandings between the parties and may only be modified in writing
signed by both parties.

Py

Severance

B R AL — TR 2 T 52 AT T A A FE IR AR B AT AT, A SCHCAt A RE AR AT
A VE MR BT e AR MEA 7 2 B B E -

in the event that one or more of the provisions of this Agreement shall be found to be invalid, illegal or
unenforceable in any respect, the validity, legality and enforceability of the remaining provisions of this
Agreement shall not in any way be affected or impaired.
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BETI, W07 TLLUF &JE 8 B IS E AT

IN WITNESS WHEREOF the parties hereto have caused this Agreement to be executed as of the date last written
below.

Shanghai 21" Century Hotel Co., Ltd. COMFORT INTERNATIONAL M.I.C.E.
dba: Four Seasons Hotel Pudong, Shanghai SERVICE CO,LTD
L= —HEHEA RAF R R s FEEFtREFESW B EER AR
BT B
Per: ‘4@/{/(4"’\ W"ﬁ\ Per:
W HE O\ S 45
Name: Elyn Zheng Name:
BRAL: HERIE ERA:
Title: Director of Sales Title:
HHA: H A
Date: M ! y 281 q} Date:
/
B
Per:
M. T e

Name: Summer Wang

BRAL: mHHE SR
Title: Director of Marketing

HA:
Date:

%44 .  Boris Blobel
Name: Boris Blobel
FRAZ: AR

Title: General Manager

EEE

Date:

VI R M AR N S TR 37 1 S L BA P 55, 6 RITE 2019 £E 3 A 4 HIEIZEA AL
Please note that no space and rooms have been held and the availability is subject to change. This Letter of
Agreement is valid until March 4™, 2019.
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FOUR SEASONS

HOTEL
PUDONG, SHANGHAI

B3 A

APPENDIX A

Tk -
Estimated Charges:
it & EHE® AT 98,000.00 7t C“TitZBHEL"
Estimated Room Revenue CNY 98,000.00 (the “Estimated Room Revenue”)
Bt B iE %t AT 98,000.00 7o (“TitRiE#")
Estimated Total Revenue CNY 98,000.00 (the “Estimated Total Revenue”)

AR (BANK ACCOUNT)

M 44

Account Name
itk

Address

HRAT 2R

Bank Name
RITIK S

CNY Account No

Swift Code
HRAT Motk
Bank Address

bifg Il ER R A

Shanghai 21st Century Hotel Co., Ltd.

[ Rl AR A0 KE2105, IREgwS 200120
210 Century Avenue, Pudong, Shanghai, China 200120
HERAT R A ST

BANK OF SHANGHAI CHANGSHOU SUB BRANCH
316560-03003593419

316560-03003593419

BOSHCNSHXXX
v [ e (X fE g 1252 %
No.1252 Chang De Road, Shanghai China, 200063



