P 3 SN R

GROUP POLICY FOR CHINA MARKETS

(Non Home Port Vessels)

AR T 40

(B 43K O BR TN 2 1B 42 B B KR DAAh HY R 22 TE A K)
With effective from 1 September 2012

2012 £ 9 A 1 HREPAT

DEPOSIT POLICY (minimum 8 cabins)
HIBAIT 6 % 3K(8 M % 55E)

8 - 50 cabins/ 8 —50 [ & 7
e 30% deposit within 14 days
T A A 14 RNAEAT 30% 1] 4.

ST URRT 14 KA 24K

e Balance payment 14 days before departure.

30 days before departure release cabins
without penalty

1% review: 21 days before departure, release
50% unused cabins.

1 IKF R AT R H T 21 RASGH 37 4%,
FETBORALE A s )R —1-

51 - 100 cabins & above /51 —100 [i)% 55 LA L
e 30% deposit within 14 days
T TOTHRAHE 14 KA 30% 284

JUT R 21 KBRS 4805 2

e Balance payment 21 days before departure.

1% review: 45 days before departure, release
50% of unused cabins.

91 AR AT UK H T 45 KA %,
FETBOARAL F 53 TRV E i — -

2" review: 30 days before departure, release
50% unused cabins.

02 % AT VR HIAHT 30 RAM L%,
FETBUAAT 5 M E ) —

Final review: Balance unused cabins
auto-released 21 days before departure.

ffr % VR HITET 21 K, FrE RIS
IR (1 BB 1

For Group blockage less than 14 days before departure, full payment upon confirmation of blockage.

xR B 14 RGBT, T 26h, JUTE 2805 .

Note: Group deposit is transferable only if alternative sailing date is within 60 days of the original departure date.
R MBS R B, HAAERRER s e H T 60 R WEETH A H B, A a) BUKE T 88678 420 h ke H .
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CANCELLATION CHARGES / CHANGE OF DEPARTURE DATE
FRITEUIE 3% /58 it &k B 35

Cruise length 6 days or more

6 RERA_ LA

Cancellation Charges (per person)

FH REBCHR 2 B Bt

45 — 30 days before departure
HR H T 45—30 K

25% of Full Fare
BEAI 25%

29 — 15 days before departure
R H W 29—15 K

50% of Full Fare
& E A 50%

14 — 08 days before departure
R H T 14—08 X

75% of Full Fare
REWAM 75%

07 days or less
HR H# 7 REUDT 7 K

100% of Full Fare
&I 100%

No Show / No Written Notice
SRS 2 B PR 22 1

100% of Full Fare
KI5 100%

Cruise length 5 days or less

5 REUA T2 iR

Cancellation Charges (per person)

FH REBCH 2 B Bt

45 — 14 days before departure
HR HHATT 45— 14 K

25% of Full Fare
KGN 25%

13 — 08 days before departure
R H W 13—08 K

50% of Full Fare
& E A 50%

07 days or less
HR H# 7 REUST 7 K

100% of Full Fare
&I 100%

No Show / No Written Notice
SRR 2 B P 22 1 3

100% of Full Fare
KI5 100%
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FOC POLICY
H BN 4 B 4 3K
No. of cabins/ 1% and 2" pax /paid No. of FOC pax/1° and 2" accorded to group
BALY D fae N (49 2 B 0 58—/ — A s N Kk QRGINEIREPA RPN 6t
Every 8 cabins / 15 pax 01 pax
8 M%7/ 15 L&A [EVE-IN

Terms & Conditions 2% Az 41 M)

1. Category of FOC cabins are based on 90% of cabin category utilized and based on twin-sharing.
BTk a3 s (2R 56 AN T BA T 2 90 % 1A 4% 5 2R A 1M 52 JF AN AT A bt o

2. FOC policy is not applicable for Christmas, New Year and Chinese New Year sailing dates.
AL [ BA 4 o5 25 sk AN T3 HE T o 374 B o B I 3 A

3. Maximum of 20 FOC pax per group.
AN A B £ 7T ASRAF 20 A7 e 2 BN

4. Strictly applicable to group bookings only.
B N1 B FIT

AMENDMENT POLICY (applicable to groups and FITs bookings)
PR E AR GEA TR RBZEHT)

1. For any amendment made after submission of rooming list / reservation form, an amendment fee of
RMB110 per pax will be levied.

R TAESERE T I 93 s 44 BT 3R L SR AT s, JemP R OBCE BB AR T 110 T8/ K.

2. Allow up to 10% waiver (of total number of cabins blocked) for amendments.

U SE S B AN BN P BA T 10 10%, wl SiCE vk

3. Allow only charge amendment fee instead of full cancellation fee when all names in one cabins changed.

1A% D BN BT B N A TR AR SO, L% A SKBCIBOR Y (KD B 59, i AN P R A WA 4 1 BB 2%

Note: 100% cancellation fee will be applicable for change of cruise departure date less then 7 days before departure.
R R AR AT 7 RISTES AR HE, EPGTHGHEIR, FAPEIER 100% FIEGH 7.
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