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Ms. Zhong Lan ff 4 -

Comfort Internaional M.I.C.E. Service Co., Ltd.

R E r e R AR AR

Rm. 1510, Ruichen Int’l Center, No. 13 Nongzhanguan South Rd,
Chaoyang District, Beijing China, 100125

AESTITEARH AR FEVE R #% 13 S iR E RO 152 1510 & 100125
+86-010-6587 7464

+86-139 1019 3620

zhonglan@cct.com

CMS/BMW Group April 2019

20194F 4 A ESR /ST ER

Dear Ms. Zhong,

BRIP4t

Thank you for selecting Mandarin Oriental Pudong, Shanghai (hereafter known as “Ihe Hotel”) for the
above event. We would like to confirm the following agreements in accordance to your requirements as
follows:

RBHEETE EWRHARSCHRARITEE CFRRBEEY) 8 EREL% MM, RITMIERATER
BT anF Z2HE, ST HIA:

V4 Eab AN

R A ST R S
TETHEN KRN 111 5, @i% 200120
HI3E +86 21 2082 9888 1411 + 86 21 2082 9000

www.mandarinoriental.com
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GUESTROOM REQUIREMENT
FEEER
Accommodation
17
Room Block FAFHE
8| 1 nd 1 rd 4 t "
Room Category S 21+ April, 2274 April, 231 April, 24% April,
@ Size BRI/ ) Sunday Monday Tuesday Wednesday
. aA21H,AH | 4sA2H,A— | 48230, A= | 4A 2B, A=
Deluxe River View Room (50sqm) 4 2 "
AR (50 TH) Check Out
. 5
Total Zit (40) 14 14 12
Room Rate (CNY) F#ft (AEH)
VALIDITY PERIOD: 21st - 24th April, 2019
ERBAME: 2004 21HE 48 24 H
Room Category 55! Single Rate Double Rate
Room Size E‘I‘E]j(fj\(mz) $~Aﬁ% X!AEE‘”T
Deluxe River View Room (50sqm) CNY1,150net CNY1,350net
FEILRG (50 FK) ANBT 1,150 7o AR 1,350 754

® The above rate is inclusive of 16.6% service charge and tax, and is based on Chinese
Renminhi (CNY) and are quoted on a per room, per night basis.

ULEH S 16.6% M35 BB, BHIRER/BITHE, R ARCAARTCNY) .

e The above room rate is inclusive of one (1) or two (2) American buffet breakfast(s) served in

Zest. Additional breakfast is available at CNY238+15% service charge per person.

U EBEMBEE—POBMA (2) EXNEBRE, MBS CERE. WERNE
B, MBI NRT 238+15%0R % %

The above rates are inclusive of in-room high speed internet access (wired /wireless).

UL EEMEEEEMLE (FLmte) .

Room Drop Fee will be charged at CNY20net per room delivery per time.
FHEBURHIIRART 20 & HE RN E R A% .

Porterage Fee will be charged at CNY15net per piece for the group check-in.

R HL R AT 221 B NS 15 Jeif i B de A

R AR R A s
EfHTHANKHREH 111 S, 014 200120
HLiT +86 21 2082 9888 fLEL + 86 21 2082 9000

www.mandarinoriental.com
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ROOM RATES
V-/a

Please note that all rates quoted are on per room per night basis in Chinese Renminbi.
BiizER /AT, BEmafAANRR.

Guest room rates are applicable 1 day prior to group arrival and 1 day after group departure for the given
room categories only, subject to hotel availability and final approval.

FEEER TRIAEIAR 1 REBEHE 1 K, BAUER T LA LB, WiE S0 E .

Any request for rooms on different categories or out of the allotment is subject to room availability in
whichever categories and different room rates at the discretion of The Hotel.

i H AR 5 57 B R MR 57, B B s RS e, IR R R

CHECK-IN TIME

WA LRI

Group Check-in time is at 4:00 pm. The Hotel will make its best effort to accommodate early arrivals.
HIBA BB AMERT R R4 4:00 5. W TIRATBIEMEN, WEHREHTH 2.

Should delegates wish to occupy the room before 4:00 pm, placing a reservation covering the night before is
recommended.

HENABLETF 400 AT AME, BIFUER T —H (BEAERIRT—K) .
CHECK-OUT TIME
B G5RT I

12:00 noon on day of departure. Late check-out till 6:00 pm can be arranged at 50% of the full rate agreed
upon.

BIE R 12:00 5. WHREPF 1200 ZFEETHF 600 ZATBE, HETHIK—BHiLEE
Hr 50% 5 .

Check-out after 6:00 pm is at full day charge, subject to room availability.

WMTETH 6:00 RZIFRE LS HHMRME) , W5 DI 2.

bR A SO R AT S
LiETEAT KR ES 1115, B4 200120
HLTE +86 21 2082 9888 {LIL + 86 21 2082 9000

www.mandarinoriental.com

Aail



15 April 2019 20194 4 H 15 H

CMS/BMW Group Aptil 2019 &&!’!/’/

MANDARIN ORIENTAL

2019 4E 4 A BESR /ST H PUDONG

SHANGHAI

RESERVATION GUARANTEE

W EHLR

All reservations must be guaranteed by an advance deposit or by use of credit cards acceptable to the Hotel.
For credit card guaranteed, The Hotel requires written information to include the name of the cardholder as it
appears on the card, the card number, card expiry date and signed authorization by the card holder.
Guaranteed reservations will be held until noon on the following day of the confirmed arrival date.

TG B A BTRAT R G AR S TR S R AAEAR . SRR, B s R A
PEER, O FRERRKFERAS. £5. FAAEHUERSHEAZB0ENT. 48
TRIT Bk — ELOR B =0 2 HRIA H B B R 4F.

RESERVATION PROCEDURE

TR

It is understood that individual reservations will be made by means of a rooming list submitted by your
organisation. The entire guest room blocks will be held until the 17t of April 2019. For credit card guarantee,
The Hotel requires written information to include name of cardholder as it appears on card, card number,
card expiry date and signed authorisation by the cardholder.

A NBUT AU IS5 3h E A3 77 /AP RSEAEE B B0 KT, FANEETEEEEE 2019 & 4
A7 H. HREHAFHEE TREEREHECBEER, 6 A LERHHEARS. 2.
FTRAZAULER R NSRBI,

Guaranteed reservations will be held until noon on the following day of the confirmed atrival date. Rooms
that are not guaranteed are subject to cancellation at the discretion of The Hotel.

AR ke IR EIE BB H . AT IR, 5 NLR AEE 1B T LU .

ROOMING LIST

REELEH

® Final rooming list should comprise the following information:

RAEFELRNATUTER:

® Name of guest (please undetline surname or family name)

BN GEAEER BT RIZ)

® Date of check-in with arrival flight details
FICANEOR, ERHEAEIEAER

® Date of checkout with departure flight details

AR AR ST AT S
LETERGEEREN 111 5, B4 200120
HH1F +86 21 2082 9888 {411 + 86 21 2082 9000

www.mandarinoriental.com
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2019 4F 4 Fi BELTR /=T HRA e
BEHEY, FHEFMEEAER

® Room category

HEIEA

® Billing instruction of each guest. Please provide a one-night room deposit or credit card details as
form of guarantee.

B AT IR E SRE AT — M0 % 5 2 SR S Al R B AR (S B DMEIR(R,

® Required transportation service

IS A LIEN K FI 2 AR %5
DAMAGE

b2

The organizer accepts full responsibility for any damage that may occur to hotel’s property during the time of
the function and will reimburse the hotel for such damage.

EI1T7 IR B B IR o W 7 T e R AT R 1 5T, Pt S R 1 0 AT I 2

SECURITY

BE

The “Hotel” does not bear any actual or contingent liability(ies) for any loss or damage incurred to furniture,
equipment and valuables brought to the hotel by the client.

TP BWER/ B ZAEM BRI R ENRTRRAER) | R AL
s

The Client shall bear all additional costs incurred by the Hotel due to any requirements exceeding the Hotel’s
regular service scope (including but not limited to special internet service, secuity service etc.) requested by
the Company or pursuant to legal or regulatory requirements or requests.

PSR RS RS O ESR (RAEERR T RO OEMNERS, Ba
BERMZRRS S , TRZFERERA FEEME, TLEFAY, MR %AYHhES
RAH

g 2R S ARy s
FENEEAF KRR 111 S, @04 200120
H1i% +86 21 2082 9888 %L + 86 21 2082 9000

www.mandarinoriental.com
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ACCOUNT SETTLEMENT AND DEPOSIT PAYMENT SCHEDULE

BTSR[]

Account Settlement

(REN

It is understood that all applicable guest rooms will be paid by master account.
P A5 P 25 5 B 5 35 e K S A

All the guest rooms’ incidentals will be paid by individual guest own account upon check out. Credit card
authorized will be requested upon individual check in

PRI BT BN BITRE, HERBMHEE. EXANEN, BoBERAGHEE
EORIEL 5] 2% 2% .

Deposit & Progressive Payment Schedule

AR5 AT B AR

Date Prepayment

H3#A EE

Upon signing of the contract 100% of the total estimated groups revenue equal to CNY46,000
(On or before 17t April 201 9) transferred from company bank account to hotel assigned account.

L R%ZN T BIBA 5 S8 100%L AT 46,000 JTCH SR AR RIKE
(2019 4F 4 A 17 B4 KRRz 5 | EEREKRS .

Upon group check-out Balance of all related payment will be settled upon check out.

BELSR BT HIRAAR S 32 B S 2 H 4575 .

e Company Cheques: Company cheques are to be made payable to [ -5t A B\l A FR A 5] 5 B i
JEE B4y /A7) (Shanghai Rui Ming Real Property Company Limited Rui Ming Hotel
Management Branch)]; The Hotel requires 15 working days clearance in advance. Company cheques
may only be used for prepayments due more than 15 working days prior to the group arrival or event
date. The Hotel will only accept company cheques drawn from a local bank.

AFZER: A FFEKROAS L5 B LA IR A 5S4 AT BEESRS
NLAERRIER, AR SR T3 R BIARS st 24 B2 154 THE B 3T 8010
R SN LHRAT LM AR L E,

® Credit Cards: The Hotel accepts major credit cards as payment or as a guarantee for payment. An
authorization letter signed by the credit cardholder with a copy of the cardholder’s Chinese ID or
passport, and a copy of the front and back of the credit card are required. For a guarantee for payment

t]

a completed authorization form is required from the client; credit cards are subject to cancellation or
penalty charges as detailed in the agreement.

R R R T
EHETERHKERER 111 5, W4 200120
HI1% +86 21 2082 9888 {411 + 86 21 2082 9000

www,.mandarinoriental.com
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BRF: EEEZR AT E A REAT A SEN S AHE R, FREERLEEHEEE
ANBFBIBR . FRAHE S OHES B E N RS B REE . RS
FAEAMRAR, FROCRE TP MR RAES R4S F 78 B F 3o
WP RiE 4.

If the Company fails to settle the accounts within the agreed credit period, the Hotel will request for
immediate payment on all outstanding accounts and interest of 3% per month will be charged on all overdue

amounts. 77 2 Al R BEFE LI E BOME ARSI PO 66K, TR M 2R JHL 37 203 4 BT A SR s e P2 I 3 BT ok
RIS AT H 3%F 8 .

ATTRITION & CANCELLATION POLICY

BRI T

Attrition Policy

4095 B
Date Room Reduction
B B RE>

After signing the contract Any wash of the contracted room block will be fully charged as penalty
aREEL AR AT AT 5 1R B/l 3 A A L R /> )3 T ) 4 B s 3%

Cancellation Policy

B T e BE

Any cancellations beyond the Attrition Policy may incur cancellation fee:

HENBGHTTE, BRI LT AR US4 4

Date Guest Room Cancellation Fee
H#A REERERESE
Upon signing of the

100% of the total projected guest room revenue equal to CN46,000
Tt 55 6] 5 2% R I 100% 8 81%F AR M 46,000 76

agxeement

H&R%EZ ik

LR IR SR R T s
FEATE AR CE R R 111 5, BI4% 200120
i1 +86 21 2082 9888 {411 + 86 21 2082 9000

www.mandarinoriental.com
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INDEMINITY AND HOLD HARMLESS

TR T

The client assumes the entire responsibility and liability for losses, damages, claims, demand and expenses
(including, but not limited to, attorney’s fee) arising out of, alleged to have arisen out of, or in anyway
connected with:

FEPX LTSI, EREZSIENSEZMXMRK. TR, BIE. ERAHRA (BF
EARTRIMS) AELHTE:

® Injury or damages to displays, equipment and other property brought onto The Hotel’s
premises by your organisation or any member, agent, or representative thereof.
RARA SRR . REHEAETEWELESNES. RE&R A
282} :

® Injury to any person or damage to any property arising out or in anyway connected with )
any action of any member, agent, or representative of your organisation OR (2) any property
brought onto The Hotel's premises by your organisation or any member, agent or
representative thereof.

LTI S 07 35 B0 =4 25 | (1) 85 2 e AEAT AR A . ARER R BRI RAEATAT Ak () 5%
AR BHEALF R RBR BRI E WS L E 55 () B 5 18K 5 2 AR 26 1
ERENZEYE7R7

BANK DETAILS

RITIER

Your organization may send remittance to the following bank account for deposit and payment.
B2 B AT 1A LA T ERAT IR FIL R LA SO 5 S RIgs T

ARTKF (CNY Account):

BT PERITROGARAF LIETHREBRZT

P4 ifesi il BvAT PR 2 75 B WS B A A A

5. 439063889999

v WAL

Huhk: PE EHFTIRER 528 5

Wp4%: 200120

i AR SR R T s
LT AR KRR 111 5, W4 200120
FL +86 21 2082 9888 f£IL + 86 21 2082 9000

www.mandarinoriental.com
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USD Account:
Bank: BANK OF CHINA, SHANGHAI, DONGCHANG ROAD BRANCH
Account Name: Shanghai Rui Ming Hotel Management Branch
Account No.: 437764767527
Address: No.528 DONGCHANG ROAD, SHANGHAI, CHINA
Post Code: 200120

Swift BIC: BKCHCNBJ300

All payment by cheques may be issued to [ &5 i B Bl A B 2 7] 5 9 9 J5 & 543 4 1) (Shanghai Rui
Ming Hotel Management Branch))
P P SR ST IR R4 R O 37 22 [ i P A PR A 0 3 D S0 s A B 43 A )

NON-COMPLIANCE

b<-27)

The Hotel shall not be held liable or responsible for failure to execute arrangements specified herein directly
or indirectly occasioned by or through or in consequences of war, government regulations, strikes, riots and
Acts of God or conditions beyond the control of the Hotel.

HEERN (EEREE) 8%, BUFIE. B, $351 &K% BIAM AR5 B E R AERIT
AGRLZEZEI, W5 LA 7T,

This contract shall be governed by and confirmed in accordance with the laws of People’s Republic of China.
AGFEERREANRICE G, FRHAR.

We hope that these arrangements meet with your satisfaction. Please let us know should you wish to make
any amendments. Currently your booking is held on a tentative basis and we would appreciate your approval
and confirmation by signing and returning the copy of this letter by 17t April 2019. After this date, the Hotel
regrettably reserves the right to release the function space blocked, or to revise the terms and conditions
based on the availability of function space.

A LR TS B A FIR . AT TS, W BATRAT. BATH AT AR A TR
W7 RrBUTEA M, BiESART 2019 4E 4 H 17 HATEFHOAIEREINAE. ZiaRlks s
REEFHINE R, EERE RS RE 02800, SURIE &7 T SRS A K.

R AR U A T S
TR KRR 111 5, M4 200120
LI +86 21 2082 9888  f£IL + 86 21 2082 9000

www.mandarinoriental.com
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Ms. Zhong, once again, thank you very much for consideting Mandarin Oriental Pudong,
Shanghai as the venue for your upcoming function. We are committed to ensure that your
event is a great success. Should you require further assistance, please do not hesitate to
contact our Ken Feng at +86 21 2082 9878 or by fax +86 21 2082 9000, or via email
kenf@mohg.com if we can be of any assistance further at any time.

L, BRBEEESEE LEBRERTEEEARATRRESNEETE. B
THRSEHRER AR ESBBRWRL . WBH—5%E, FHENBEERNPLER >
AE: +862120829878; fER: +862120829000; B FHB4E: kenf@mohg.com.

Yours sincerely, Confirmed & Accepted by
Mandarin Oriental Pudong Shanghai

SIGNED for and on behalf of
HOTEL OWNER :

[ LR BNV A PR AR
(Shanghai Rui Ming Real Property Company Limited)]

R EFSRREERAT
(o
Signature Signature and Company Chop
BT BEFMATENE
Name: Ken Feng Name:
Me4a. DR i =
Title:  Sales Manager Title:
Rf: HESH HRAfr
Date: Date:
F . &119)011. i

i 4R 3 2R D il s
EEAERNXH AR 111 5, B% 200120
HLTH +86 21 2082 9888 L1 + 86 21 2082 9000

www.mandarinoriental.com
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Signamr‘/e! [ r/"‘f")"’]j

BF
Name: Zach Wu
WE ZR

Title:  Director of Sales

Rz - HERK
Date:

B :

éi’gnamre

s

Name: Michelle Ma

P TNk

Title:  Director of Commerce
BRAY : eSS R

Date:

H:

cc

All rates, terms and conditions of this contract are strictly confidential and should not be disclosed to any
other companies.

FEFRTT AN, FRSFAIAREER, NRETHADA 7 5E.

L AR SR B T i R
iR RS 111 5, W4 200120
H13E +86 21 2082 9888 f£IT + 86 21 2082 9000

www.mandarinoriental.com
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