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Comfort International M.LC.E. Service Co., Ltd. (Party A) and Sichuan Yuanhai
International Travel Agency Co. Lid (Party B) hereby agree as follows with respect to the
basic matters entrusted by Party A fo Party B relating to the arangement of
transportation, accommodation and  other fourist services for the Chinese citizens  in
the territory of Europe __(this  “Agreement” ):

$—x N W Chapter1  General Principles

$B—5 (BR) Article 1 Purpose
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The purpose of this Agreement is fo guarantee that Party A’ s tourist groups (or tourists)
have a safe and successful journey in the place where Party B is entrusted to make
arrangements. Party A hereby enfrusts Party B to arrange the transportation,
accommodation and other fourist services, and Party B shall, in accordance with the
scope of enfrustment by Party A, make the arrangements promptly and accurately.
Therefore, the parties hereby formally entfer into this Agreement in the form of a
business entrustment contract between Party A and Party B (“Business Contract”) .

B (GERER]) Article 2 Scope of Application
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This Agreement shall apply fo all the Business Contracts entered into by Party A and
Party B. In case fthere is any supplemental agreement to this Agreement
( “Supplemental Agreement” ), the Supplemental Agreement shall prevail.
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In case this Agreement is silenf and there are no specific provisions in the




Supplemental Agreement between the parties that can be referred to, the customary

practices of business entrusiment between Party A and Party B shall apply.

F=% (EHAR) Article 3 Content of Entrusted Matters
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The matters entrusted by Party A to Party B shall be subject to the purpose of a safe
and successful journey, which are as follows (provided, however, that Party A may
restrict or extend the following scope of arangement due to individual requirements):
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Party B shall provide information and implementing plans in relation to
fransportation, accommodation, fravel facilities and famous scenic spots and
historic sites which may benefit Party A” s journey.
(2) MRS (), RIS IS TR is A .
Party B shall enfer info passenger transportation confracts with the relevant
fransportation department for Party A’ s tourist groups {tourists).
(3) NHTIOHED (G5, RIS IR S
Party B shall enter info accommodation confracts with hotels for Party A’ s tourist
groups (tourists).
(4) LRI MR AOWE 2T EE
Party B shall arrange meals, fraveling, entertainment programs, efc.
(5) IS ZHERSS  BI T
Party B shall assist Party A with arranging business and visiting activities.
(6) Bess Tl MR
Party B shall provide four guides, interpreters, etc.
(7) LRGN (W 1 SABUY SO B TR 45
Party B shall take emergency measures for any unplanned accidents and shall
report the same to Party A.
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Other necessary measures to guarantee the safe and successful journey of
Party A" s tourist groups (tourists). '
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S AENEIT Chapter2  Execution of the Confracts
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4.2

4.3
4.3.1
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In case Party A entrusts Party B to provide fourist services, Party A shall inform Party B of

the fraveling schedule, list of fourists, the arrangement plan { “Plan” ) by post, fax or
email 3 weeks before the fravel of the tourist groups (fourists) begins (collectively,

“Serve” ).
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Upon receiving the above Plan, Party B shall promptly confirm in writing whether to
accept such application or not. In the case of the applications delivered by Party A by
post, Party B shall reply to Party A by post, fax or email on the date of receipt of the
same; in the case of the applications delivered by Party A by fax or email, Party B shall
reply fo Party A by fax or email within one (1) day. Party B shall also confirm in the same
way whether o accept the Plan that is received by it after the 3-week deadline set

forth in Arficle 4.7

AR MR S L implemeniation of Confract and Form of Communication.

AT A Confract implementer
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Each party shall designate a person fo be the implementer of this Agreement

(“Implementer” ). Any order given by the Implementer shall be deemed o be an order
given by the company that such Implementer represents, and such company shall be
responsible for such order. Neither party shall refuse to recognize the effectiveness of
an order given by the Implementer based on the reason that such Implementer is in
violation of internal rules. If special authorization must be obtained from a party for any
particular matter, such authorization shall be obtained in OdVonce and ¢ written
nofice thereof shall be given fo the other party. Otherwise, the other pon‘y hereto shall

not have any review obligation in connection | herewn‘h

4.3.2 fEEHMm I Fax and Emall
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The parties agree thal fax and email are effective forms of service, and specify their
respective fox and email address below. Any document served through the
designated means of communication shall be deemed to have been effectively
served; any document and order sent fhrough such designated means of
communication shall be deemed fo be the document of the sending party, and the

sending party shall acknowledge ifs effectiveness and agree to be bound thereby.

4.3.3 ¥{{EF AR HLE R Designated Means of Communication
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Party A: Comfort International M.I.C.E. Service Co., Ltd.
Hbhik: ARSI R IR M 13 SEERE FRG 1510 (84 100125)
Address: RM1510, Ruichen International Center, No.13 Nongzhanguan South Rd.,
Chaoyang Distraict, Beijing, 100125, China.
HiiE Telephone: 0086-10-65870531
BT Emnail: zhouhonghui@cct.en
AT A Confract Implementer: &40 David Zhou
FHLSHY . Mobile: 13701210114
M reed . Specimen Signature:
LT RNERW JBGEE R T4 SR N F)
Party B: Compony Name: Sichuan Yuanhai International Travel Agency Co. Ltd
HbHE: RS X T A B R B A T 132701
Address: Room 2701, Building 13, Xiangnian Plaza, Mid-section Tianfu Avenue,

High-Tech Zone, Chengdu

Hi4m: Postal Code: 610041

G Telephone:(86)28 6132 5593

EH: Fax: (86)28 6132 2531

I3 Email: ada.wang@hiseas.cn

EREHIT A Confract Implementer: {4

%M%‘*Eg: Mobile: +86 139 1072 4899
NMEEFH: Specimen Signature:

FERT J5 MAC A L A B S 5 LA (R 230
EFach party shall nohfy fhe other party in writ lng of Gny change in The lnf“moﬁon set
forth above within five (5} business days. ' -

(ZRILW FREMAML) Atticle 5. Formation of Busaness Con’fracfs .
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5.2

According fo Arficle 4.2 hereof, the Business Contracts between Party A and Party B
shall be formed upon receipt of Party B’ s written confirmation by Party A.
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Party B shall promplly inform Party A through the means of communication specified in
Articles 4.2 and 4.3 if some of the items in the Plan set forth in Article 4.1 are not
acceptable. If Party A agrees to delete such unaccepfable items and would still
entrust Parly B to make the arrangement, it shall complete the procedures as

stipulated in Article 4.1,

FNK (BRI Arficle 6 Quotations

6.1

6.2
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In case it is difficult to calculate the expenses of the tourist arrangement entrusted by
Party A to Parly B based on the existing agreements, it shall make o quotation
enfrustment in writing.
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Uponreceiving Party A’ s quotation enfrustment letter, Party B shallimmediately Serve

the quotation to Party A.

FHK (BRABMNEE) Arficle?  Amendment to Enfrusted Matters
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Party A shall be enfifled fo make amendmenits fo the content of entrusted matters in
due course before receiving the report on completion of arrangement made by Party
B in accordance with Arficle 9.2. Party A’ s written application for the amendments
shall be freated as the Plan set forth in Article 4.1,

SB=F  ABEMYH Chapter3  Validity of the Contracts

FI\F (§ﬁ){k«%ﬁ<ﬁ+‘ﬁﬁ) Arficle 8 Commencement of the Entrusted Business
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Party B shall begin to make arrangements for the enfrusfed business immedlately when

the Business Confracis between the parties are formed

(RELTRHX ) Arficle 9 Reporting Obhgcmons " -
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Party B shall report fo Party A on the progress of the entfrusted matters orally or in writing
in due course.
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Party B shall prompfly report fo Party A in writing after it has competed the
arrangement for any or all matters entrusted by Party A or when in ifs judgment the
purpose of enfrustment is unable fo be achieved in whole or in part,
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Party A shall, upon receiving Party B’ s report made pursuant 1o Article 9.2 on the
failure to achieve the purpose of enfrustment in whole or in part, immediately notify
Party B in writing whether to partially amend the matters or cancel the whole Business

Contract.

Btk (BREWSHIANBIR)
Arficle 10 Time Limit for Confirming the Enfrusted Matters
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In principle, Party B shall carry out the procedures as stated above and shall complete
all the enfrusted fourist arrangement one week before the commencement of the
journey of Party A’ s tourist groups (tourists); provided, however, that the parties shall
separately negotiate and determine the fime limit for the completion of all fourist
Orrcngemem entrusted pursuant fo the second haif of Article 4.2,
10.2 BRBYBUEXCHURBUEN I, W 2B SBE MBI, 23 il i,
Except for the matters as stipulated in the main fext above, the rest shall be subject to

fhe Supplemental Agreements between the parties (if any).

B8 (BEAMNEE) Adicle 11 Settlements of Expenses
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If Party A, according to Arficle 10, confirms Tha’r Party B has. comple’red alt the
enfrusted matiers in accordance with the Plcm Por’ry B shall fax Th‘
et off. Pcm‘yA

shall remit the 60% doposn info Party B’ s czc:coumL before Par’ry A’ 's tounsf groups -

statement of the Plan to Party A before Party. A’ s founsT groups (Tounsfs);

(tourists) set off,and remit The balance info Pon‘y B’ s Gccounf vvn‘hln 60 doys caﬁer the




whole | Joumey has been completed.
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The pomes agree that the statement of account shall be confirmed and issued once a
month on fthe last day of each month, stafing Party A’ s tourist groups’ group number,
tourists”  names and a breakdown of expenses incurred, etc.
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$EHE SREMNTE Chapter 4 Amendment to Contract

BTk (ZHKRAERE) Article 12 Amendment Attributable fo Party B
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Inrespect of the entrusied matfers which Party B has confirmed the completion of the
arrangement of whoie journey fo Party A according to Article 9.2, if the departments
which will provide the fourist services such as transportation and accommodation as
arranged by Party B are unable fo provide such services due to the reason of natural
disasters, wars, disputes of the fransportation and other authorifies, governmental
decrees and other recsons that are beyond the confrol of Party B, Party B may
propose to amend the matters entrusted by Party A.

12.2 275 FERRERAT IS R S L B W RS, RO UGB S S AR MR i 2ok
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It Party B submits an application for any amendment to Party A pursuant to Article 12.1
above, it shall immedialely Serve Party A in writing with the content cmd reasons of
such amendment and the amended (Jrrunqomem plcm
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Party A shall, upon receiving the appncaﬁon for omendmem‘ set fon‘h obove

immediately reply to Party B in wii iting whether it ogrees fo Pan‘y B’ S Gmgnded piqnfor{ -




it will entrust new matters to party B. If the latter, the new entrusted matters will be
treated as a Plan under Arficle 4.1
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In case of emergency, nofices of Party A7 s replies under Article 12.3 and Party B’ s
applications under Arficle 12.2 can be given orally; provided, however, that written
applications or replies shall be served on the other party afterwards.
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In case the tourist groups (tourists) request to terminate the contract with Party A, Party
A shall be entilled to cancel all Business Coniracts relating to such journey based con
the specific situation, without any liability for breach. In the meantime, Party A shall
immediately nofify Party B in writing of the same.
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Incase fthe departments aranged by Parly B fo  provide fransportation,
accommodation and ofher tourist services require to change the entrusted matters
due to their own reasons, and Party A suffers losses, Party B shall be responsible o

make compensation 1o Party A.

FTH=5 (TEEENBRSNEE) Article 13 Settlement of Expenses incurred in connection
with Amendments
131 MRPEEE+ T8RS P2 U 55 NAIY, SRS E I T
In the event of any amendment to the enfrusted matters made pursuant to Arficle 12
and Arficle 13 (2], the expenses shall be setfled as follows:

1301 FHERWZH PSR HARHE S - 5 BN IR R D T A W RTN 2 FBRY, Z2 05 RO
SO .. With respect fo the amended arrangement, if the expenses for the
completion of amended arrangement calculated pursuant to Article 11 is less
than the expenses prior fo such amendment, Party B shall verify and deduct such
difference.

13.1.2 IR, s U AR 5 i g m?ﬁ%ﬁﬂﬂﬁ%ﬁﬁﬂj SDSIETE
BCASEE R A L0 R S B SO Y 275 . With respect fo the amended
arrongement, if the expenses for the <ompiehon of amended erongemen’r
calculated pursuant fo Arficle 11 s more Thon the expenses pno o such
amendment, Party A may review the costs Thereof and make pa ment fo Par

after consultation with Party:B. - ,
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RUHCHZRS . 2T i A B,

It Party A applies fo make amendments under the above circumstance, it shall
Immediately serve the application to Party B in writing regarding the reasons for such
amendment and the amended matters. Such application shall be deemed as a
formal application under Article 4.1. In the event of any amendment to the entrusted
matters made pursuant fo Arficle 13.1, the expenses incurred in connection with any
cancellation, such as cancellation expenses relating to the departments to provide
fransportation, accommodation and other fourist services shall be settfled by Party A
and Party B through consultation.

ZZHF Ll H FJi}M BIS HENENE S KOy AR RS BTSN IR T AT 3 B 205
PRy s i . Adjustments in the inter-city transportation fees or tickets
included in the arrangement fee, shall be limited to those that Party B has nofified Party
A in writing three (3) months prior fo the commencement of the journey entrusted by
Party A.

FHE  RENEZE Chapter5 Tour Management

H+msk (RBEBE(T) Adicle 14 Liability for Tour Management
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In order to guarantee thal Party A7 s tourist groups (or tourists) have a safe and
Successiul journey, Party B shallimplement the fol[owmq principles:
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If Party B believes that Party A7 s tourist groups (tourists) may not be able to obtain the
services which shall be provided, it shall contact Party A immediately, and take
necessary remedial measures fo provide fhe services stipulated in the Business
Confracts according fo Party A’ s requirements.
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If the Business Contracis have fo be amended affer The above meosures‘ have been

R/ NR A

faken, Party B shall use ifs besi endeavor to ensure the fulfillment of The matters
enfrusted by Party A Il the fraveling 5chedule 13 omended Party B shol! use'n”s best

endeavor fo make fhe amended scheduie och|eve The purpose of The,ongmol?'“--

schedule If the tourist 5erv ces are Gmended Pcm‘y B shal! use n‘s bes’r endedvor ’fo




make the amended tourist services consistent with those as originally contemplated, in

order that the amendments 1o the Business Contracts are reduced to the minimum

degree.

SBHF (FEEET): Ardicle 15 Liability for Arrcngemem of Accommodation
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Party B shall, in accordance with Party A’ s requirements, arrange the hotels that meet
the designated range (Star Category), location or special request ; Otherwise, Party A
may cancel the fourist group or ask for a specific amount of compensation if Party B fails

to meet the designated standards.

gk (RWME{E): Article 16 Liability for Arrangement of Transportation
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Upon occurrence of any accident or mechanical failure of the travel vehicles arranged
by Party B as enfrusted by Party A, Party B shall immediately provide the solution, and
use its best eftoris to arrange alfernative vehicles to arrive at the designated place
within two (2) hours, in order fo avoid any effect on the group’ s subsequent itinerary

caused by the fime delay.

$+tH5% (ML) Article 17 Appointment of Tour Guide
SRAF FUTRIRAEK 200 SRR S SR SCEIIE S, B RS IRTT IR SRR BT SR A
V55 e
If Party A has no special requirements, Party B shall provide a tour guide who is familiar
with the local circumstances and speaks Mandarin so as to accompany Party A during

the frip and fo complete the entrusted matters set forth above.

$B/\SF (FBARIEN) Arficle 18 Status of the Tour Leader
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The four leader assigned by Parly A canrepresent Party A. Pc:in‘y Bandits dppoim‘ed four
guide shall follow fthe reasonable requirements of Pan‘y A s tour lecder durmg the

journey.

S §ERHITINTHE Chopter 6 Responsibilfies of Tour Operator




N (ZHFNFF) Ardicle 19 Party B' s Liabilities
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Party B shall indemnify Party A and ifs fourist groups (or tourists) for any losses suffered by
Party A or tourist groups (or tourists) arising out of any infention or negligence of Party B
or its personnel or the relevant fourist service operator entrusted by Party B in the course

of Party B’ s performance of any Business Confract.

$-Ei HWE Chapter 7 Accidents Handling
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Arficle 20 Appointment of Person in Charge of HOndling Accidents

B

21.1

_ immediately.
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No matter which party shall be responsible for the accidents or emergent events
occurred during Party A’ s trip, in order fo handle the accidents or emergent events
promptly and properly and to avoid damages, the parties shall respectively appoint
their own representafives in charge of handling the accidents in advance so as to

strengthen the connection between the parties,

& (WRAL) Ardicle 21 Organizations for Handling the Accidents
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The parties’  representatives in charge of handling the accidents appointed pursuant
to Article 20 shall, prior fo the performance of this Agreement, consult with each other
on the liaison system in connection with the occurrence of the accidents, and shall

separately exchange the memo for handling the accidents.

27 BN TR R LN SR A B A R AT LA B R RE S I ﬁx&ﬁ’]m B, W7 NESE
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A communication group shall be sef up by the parties in advance so Thdf The parfies
can communicate with each other effeciively and immediately when any. emergem
accident or unpredictable event occurs during the frip. After the execuhon of this
Agreement, the parfies shall exchange the chorT of The commumco’non group‘k‘* "




SE/\E &I Chapter8 Miscellaneous

o5& (BISUHIR) Article 22 Term of the Agreement
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This Agreemem snallhave an effective term of one (1) year after execution from

2018 ./ 4102019 7 3 Upon expiration of the term of this Agreement, if the parties

agree to confinue their cooperafion and neither party requests to terminate or

discontinue the renewal hereof, this Agreement shall be automatically extended for
successive periods of one (1) full year, and the parties will not separately enter into

another agreement.

22.2 PRI O AN S RO R AT TR A S S A )

_1._

‘ony word-or expression, The Chmese version sholl prevall

It this Agreement becomes void upon expiration, it shall still apply fo the specific

Business Confracts entered into during the effective term hereof,

% (hdh) Arbitration
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Any dispute, controversy, disagreement or breach between the parties in

relation to this Agreement or any Business Contract which the Agreement can be
applied to, shall be resolved through arbitration. If both parties request for arbifration,
such dispute shall be submitted to China International Economic and Trade Arbitration
Commission [ “CIETAC” |} for arbitration and bound by the arbifration rules of CIETAC.

Tne arbifrator” s arbifration award shall be final and binding upon both parties.

+I% (EE) Arlicle 23 Languages

KWWWWY&%X%&,”K%M%,ﬂﬁﬁﬁwxﬁj%mwdmﬁgﬂiﬁﬁﬂﬁﬁx’
WAL o - ; .

This Agreement is executed in both Chinese and Enghsh languagesin Two Ongmdls with
each parly holding one original set. If there is any queshon about or mconstsfency i . -
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national Travel
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Signature Date: Signature Date: !
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